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local, long distance, 
ications, as well 


- Letter to shareholders 


Management's discussion 
and analysis 


Report on management’s 
responsibility 


Audit Committee report 


Auditors’ report 


MTS Media focuses on the delivery of 
advertising solutions and content services 

to merchants and consumers in Manitoba. 
Publishing 10 different directories, including 
the White Pages and Yellow Pages™, this 
company also operates the myWinnipeg.com 
and myManitoba.com Internet portals, as 
Well as a growing specialty publishing business 
producing titles such as myWinnipeg Life 
and myWinnipeg Business magazines. The 
company operates Directory Data Services, 
and also provisions content to other MTS 
devices and initiatives such as the mobile 
browser and the MTS TV portal. 


58 Consolidated statement 
of income 


59 Consolidated statement 
of retained earnings 


60 Consolidated statement 
of cash flows 


61 Consolidated balance sheet 


Qunara is a leading and trusted 
North American provider of advanced 
information technology solutions and 


managed services, with unique capability 


and proven experience in the areas of risk 


management, and information technology 


security, content, information and knowledge 


management, and Web services. Qunara 
is headquartered in Winnipeg, with offices 
in Halifax, Ottawa and Toronto. 
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Notes to consolidated 
financial statements 


Five years in review 


Investor information 


to drive value 


Here is where we outperform. With the highest levels of 
operating efficiency in the industry. Strong profitability and 
cash flow. Growing market leadership. Solid shareholder 
returns. And carefully calculated new revenue opportunities. 


Here is where the heart of our business beats, enabling 
MTS to connect with customers like no competitor can. 
Entrenching loyalty to our brand in local, long distance, 
wireless, and broadband services, and receptiveness to 
new offerings like digital TV. 


Here is where we execute prudent decisions that pave 
the way for maximizing potential. Our vision shows us 
where. Our values show us how. Our customers are why. 


we are here @ 
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to deliver results 


© Financial highlights 


Years ended December 31 


2003 2002") % change 


(in millions, except earnings per share) 


Consolidated 


“) The financial results for 2002 were restated for a change in accounting policy for stock options granted to employees, which was adopted 


January 1, 2003. 


() Earnings before interest, taxes, amortization, equity losses, goodwill revaluation and other income. 


8) Baseline results exclude the impact of Bell West Inc. in 2003 and 2002, and the impact of Bell Intrigna Inc. in 2002. Baseline results from 
continuing operations also exclude the impact of restructuring charges in 2003 and 2002, and the impact of the goodwill revaluation in 2003. 


Non-GAAP measures of performance 

We provide information concerning baseline operations, EBITDA, 
free cash flow, and continuing operations in our 2008 Annual Report 
because we believe investors use them as measures of our financial 
performance. These measures do not have a standardized meaning 
as prescribed by Canadian generally accepted accounting principles 
(“GAAP”) and are not necessarily comparable to similarly titled 
measures used by other companies. These non-GAAP measures of 


performance are discussed in Management's Discussion and Analysis 
on pages 16 and 17. 
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Forward-looking statements 

Our 2003 Annual Report includes forward-looking statements about 
our corporate direction and financial objectives that are subject to 
risks, uncertainties and assumptions. As a consequence, actual results 
in the future may differ materially from those projected or suggested. 
Examples of statements that constitute forward-looking information may 
be identified by words such as “believe”, “expect”, “project”, “anticipate”, 
“could”, “target”, “forecast”, “intend”, “plan”, “outlook”, and other similar 
terms. Factors that could cause actual results to differ materially from 
those expected are identified in the “Risks and Uncertainties” section 
of Management's Discussion and Analysis on pages 45 to 47. Please 
note that forward-looking statements reflect our expectations as of 
March 5, 2004. We disclaim any intention or obligation to update or 
revise any forward-looking statements, whether as a result of new 
information, future events or otherwise. 


in millions 
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Share performance MTS ®@ S&P/TSX Comp. 


Share performance 

This graph compares the cumulative total return on MTS’s Common 
Shares over the last seven years with the cumulative total return of the 
S&P/TSX Composite Index, assuming a $100 investment at the initial 
offering price of $13.00 and reinvestment of dividends. 


Jan Dec Dec Dec Dec Dec Dec Dec 
6/97 31/97 31/98 31/99 31/00 31/01 31/02 31/03 


Five years’ financial highlights Fox the years ended December 31 


-BITDA (Continuing Operations) 


in millions 


ings Per Share (Continuing Operations) 
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we are here 


to report 


© To our shareholders 


For 95 years, Manitoba Telecom Services has played an integral 


‘role in the economic development of Manitoba. In this time, we have 
‘developed relationships with customers that have become the foundation 
. Of a very profitable business. The depth of our relationships is reflected in 
i ; our network, with a connection to nearly every home and business. It is 
Rs _teflected by the expanding number of services we offer, which has grown 
to include local, long distance, directory, wireless, Internet, e-business, 
security services, and now digital television. Going forward, MTS is uniquely 
positioned to provide one-stop shopping and complete communications 
solutions to every Manitoba consumer, be it residential or business. 

The benefits of our customer connections are evidenced by MTS’s 
consistent delivery of profitable growth from our baseline business, which 
has contributed to the creation of significant shareholder value. In fact, over 
the last five years, our compound annual return to shareholders has been 
20% — excellent performance in an industry that has faced difficult times. 

In 2003, we continued to face aggressive competition and a 
challenging regulatory environment, which caused baseline revenue and 
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Thomas E. Stefanson, FCA William C. Fraser, FCA 
Chairman President & Chief Executive Officer 


EBITDA performance to be lower than we had originally forecast. Baseline 
EBITDA from continuing operations increased by 2.1% to $448.4 million, and 
baseline revenues grew by 1.1% to $844.7 million. Most importantly, baseline 
earnings per share from continuing operations met our original guidance 
for the year, and increased by 4.6% to $1.83. 

2003 marked the launch of a significant new product, MTS TV. 
Deployed as a means to leverage our existing network investments and 
to deepen customer connections, MTS TV has proven extremely popular 
with our customer base, exceeding targets for first year growth. This 
demonstrates how the relationships we have established serve as a great 
foundation to expand our business. 

On February 2, 2004, we exercised our put option requiring 
Bell Canada to purchase MTS’s 40% stake in Bell West for approximately 
$645 million. In accordance with the terms of our agreement with Bell 
Canada, we expect to receive these proceeds in the third quarter of 2004. 

Our solid 2003 baseline results, the expansion into TV services, 
and our decision regarding the Bell West put option all have their origins 
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Our Strategy 


Defend 


_ in Our Corporate strategy: to defend, transform, and expand our 
is core business. | 

ce We defend the core, our traditional lines of business — local, 

‘ _ long distance and directory - and the vital connections to our customers 
___ they represent, through outstanding product and service offerings and 
excellent customer service. 

We transform the core by evolving our product portfolio through 
services like wireless and high-speed Internet, diversifying the revenue base, 
and enhancing the profitability from these fast-growing services. 

We expand the core through the introduction of new related 
services and investments in adjacent businesses to capture profitable 
growth. 

Standing on the cornerstones of a 95-year relationship with our 
market and our $2.1 billion network in Manitoba, this Strategy delivered 
solid improvements in 2003. We continued to grow our revenues and 
expand our service base, increase market share in key sectors, and capture 
efficiencies at every opportunity. 
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Our solid 2003 baseline results have 
their origins in our corporate strategy 
to defend, transform, and expand our 


core business. In 2003, we continued 
to grow our revenues and expand our 
service base, increase market share 
in key sectors, and capture efficiencies 
at every opportunity. 


® 


Defend the Core 
In traditional operations, MTS continues to lead with estimated 

market shares of 97% and 76% in local service and long distance, 

respectively. These services, together with our directory business, 

contributed $590.2 million in revenues for the year. We have maintained 

our leadership position in the face of growing competition, which is 

a testament to the strength of our brand. | 


Transform the Core 
In 2003, we made significant gains in the high-speed Internet 
segment, increasing our estimated share of the market to 46% by year- 
end, becoming the leading Internet service provider in Manitoba. Our 
DSL High Speed Internet service was extended to 35 new communities 
in 2003, and now reaches 79% of Manitobans. We accomplished a 
significant goal this year, pushing through our target of 76,000 customers 
to reach 77,643, which contributed to the achievement of $44.8 million 
in revenues, representing strong double-digit growth of 24.4%. 
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Transform the Core Wireless Customers 


234,062 


206,447 
169,140 
143,693 
00 01 02 


In wireless services, 2003 saw us expand our 1xRTT capabilities 


to 95% of Manitoba’s population. This enabled MTS to seize more revenue 
opportunities by offering advanced wireless services, such as mobile Web 
browser and mobile e-mail, to more customers across the province. Thanks 
to our advanced network that covers 96% of the population, our 
wireless line of business delivered revenues of $159.4 million in 2003 — 

a strong increase of 16.0%. We continue to lead the wireless market and 
once again posted industry-leading results in both customer churn levels 
and average revenue per customer. These results are further evidence 

of our brand strength, and support our view that our connections with our 
customers will continue to strengthen as adoption of wireless services 
continues to grow in Manitoba. 


Expand the Core 

Our MTS TV service, launched in January, exceeded our initial 
expectations. At the end of 2003, 8,693 customers had signed on to 
the service, surpassing our original forecast by 45%. At December 31, 
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In 2003, we continued to lead the 
wireless market. Our connections 
with our customers will continue to 


strengthen as adoption of wireless 
services continues to grow in Manitoba. 


® 


our TV service was available to 42% of Winnipeg, and demand continues 
to be very positive. Customers enjoy the digital quality service and 
selection, and have responded enthusiastically to a TV and DSL High 
Speed Internet service bundle. 2003 marked an outstanding start for 
this new service which provides yet another connection to our presence 
in the Manitoba home. 

Qunara, our e-business subsidiary, faced market demand 
weakness through 2003. Notwithstanding the slower conditions, 
we continued to work towards ensuring that Qunara is well-positioned 
for a recovery in the sector. We streamlined operations and focused 
on the market sectors where Qunara has particular expertise, 
including the security and managed services areas. Through the year, 
we landed some major contracts with large corporate accounts, 
as well as government departments and Elections Canada, a major 
agency of Parliament. With the activities we completed in 2003, 
we believe Qunara is well positioned to improve performance 


going forward. 
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Expand the Core MTS TV 2003 Installed Customers 


721 
Jan Mar 
ee Hl 


In 2004, we will maintain our focus on the key business strategies 
of defending, transforming, and expanding our operations. As the 
Manitoba market continues to evolve and develop, MTS will be there, 
leveraging its network investments to provide services to customers 
and generate profitable growth. 

We will ensure our core business remains profitable by defending 
our market position and maximizing our efficiencies. We will continue to 
identify opportunities for profitable expansion of our broadband network 
to new communities in Manitoba. We will look to further leverage our 
1xRTT network to offer new wireless services to our customers, which 
will contribute to supporting revenue and profitability growth in a 
competitive market. 

For MTS TV, we look forward to continuing strong customer 
demand for 2004 as we expand our network footprint to 66% of Winnipeg. 
With our bundling plans, this expansion will not only add TV subscribers, 
but will stimulate high-speed Internet growth. We expect that this enhanced 


relationship with our customers will help to sustain our success across 
our portfolio of services. 
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MTS TV exceeded our initial 
expectations. We look forward 
to continuing strong demand 
in 2004, as we expand our 
network footprint to 66% of 


Winnipeg. 


In closing, our investments in our network, the expansion of 
our service base, and our ability to execute leave MTS in an excellent 
position to capitalize on the close relationships we have with our customers, 
and to build on the strong foundation we have worked hard to develop. 
We are here. We have been here for 95 years. We are secure 
in our relationship with our customers, and we are confident this 
relationship will continue to provide our shareholders with profitable 
returns in the future. | 


Thomas E. Stefanson, FCA William C. Fraser, FCA 
Chairman President & Chief Executive Officer February 2, 2004 
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we are here 


to build on success 


Wireless 


© Transform ge 


Digital TV 


© Expand Network opportunities 
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from traditional operations - 
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we are here 


to discuss 


© Management’s discussion & analysis 


This Management's Discussion and Analysis (“D&A”) of our financial results for the period ended December 31, 2003, is as at 
March 5, 2004. In this MD&A, “we”, “our”, and “us” refer to Manitoba Telecom Services Inc. (“MTS”). Subsequent to the date of 
this MD&A, on March 18, 2004, MTS entered into an Arrangement Agreement with Allstream Inc. pursuant to which MTS will 
acquire all of the Class A and Class B shares of Allstream Inc. Information regarding this proposed acquisition is provided under 
“Proposed Transaction” in the Outlook section of this MD&A beginning on page 51. The acquisition of Allstream Inc. represents 
a significant change to our business, and as such, should be carefully considered when assessing MTS’s future prospects. 


This MD&A should be read in conjunction with our audited consolidated financial statements for the year ended December 31, 
2003. The financial data contained in this MD&A has been prepared in accordance with Canadian generally accepted accounting 
principles (“GAAP”). All financial data is reported in millions of Canadian dollars, unless otherwise noted. This MD&A and the 
financial information contained herein have been reviewed by our Audit Committee and approved by our Board of Directors. 


This MD&A includes forward-looking statements about our corporate direction and financial objectives that are subject to risks, 
uncertainties and assumptions. As a consequence, actual results in the future may differ materially from those projected or 
suggested. Examples of statements that constitute forward-looking information may be identified by words such as “believe”, 
“expect”, “project”, “anticipate”, “could”, “target”, “forecast”, “intend”, “plan”, “outlook”, and other similar terms. Factors that 
could cause actual results to differ materially from those expected are identified in the “Risks and Uncertainties” section of this 
MD&A. Please note that forward-looking statements reflect our expectations as of March 5, 2004. We disclaim any intention or 
obligation to update or revise any forward-looking statements, whether as a result of new information, future events or otherwise. 


Additional information relating to our company, including our Annual Information Form, is available on SEDAR at www.sedar.com. 
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“We are the leader in our core markets, 

_ constantly evolving, financially strong 
and flexible. Consistency and stability 
are hallmarks of our business approach. 
Our shareholders have benefited, and 
will continue to benefit, from MTS’s 
strong financial performance.” 


® 


Wayne S. Demkey, CA 


Executive Vice-President Finance & Chief Financial Officer 


and Corporate Controller 


MD&A Contents 


In this section: 


NON-GAAP MEASURES OF PERFORMANCE 


16 


25 


36 


43 


45 


OVERVIEW 


RESULTS OF OPERATIONS 


LIQUIDITY AND CAPITAL RESOURCES 


KEY ACCOUNTING ESTIMATES AND 
CHANGES IN ACCOUNTING POLICIES 


RISKS AND UNCERTAINTIES 


SOCIAL RESPONSIBILITY 


OUTLOOK 
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We define certain financial measures that we use for evaluating 
our performance which do not have a standardized meaning 
under Canadian GAAP. 


We describe our corporate vision and strategy for delivering 
long-term shareholder value. We describe our core businesses, 
including key performance drivers and capabilities that affect our 
company as a whole. We review our overall performance in 2003, 
including results against previously stated objectives. 


We review our consolidated results, as well as the performance 
of each of our lines of business. We provide detailed information 
about our performance in 2003 as compared with 2002. 


We discuss how we manage our financial condition and capital 
resources. An analysis of our financial condition, cash flows 
and liquidity is presented. This includes a description of our 
credit facilities, contractual obligations, debt/equity mix, financial 
instruments, guarantees and other financial arrangements. 


We outline important estimates and assumptions that we have 
made in preparing our 2008 financial statements, as well as 
changes in our accounting policies. 


We describe the major risks and uncertainties that may shape 
and impact our ability to achieve desired results going forward. 


We focus on our presence and commitment to the Manitoba 
community, and review our environmental policy. 


We provide forward-looking information about our operating and 


financial objectives for 2004. We analyze the future prospects 
for our company, and for each line of our business. 
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NON-GAAP MEASURES OF PERFORMANCE On April 11, 2002, we entered into a new agreement with 


Bell Canada that changed the structure and ownership of 


We provide information concerning baseline operations, Bell Intrigna, resulting in our ownership of 40% of a new 


continuing operations, EBITDA, and free cash flow because expanded company, which was re-named Bell West. 


we believe investors use them as measures of our financial Accordingly, we adopted the equity method of accounting 


performance. These measures do not have a standardized for our 40% investment in Bell West and discontinued 


meaning as prescribed by Canadian GAAP and are not consolidation of Bell Intrigna’s results. The terms of the 


necessarily comparable to similarly titled measures used agreement also established a series of liquidity provisions 


by other companies. (put and call options) for the shareholders of Bell West. 


On February 2, 2004, we exercised our put option requiring 


> Baseline - We refer to our baseline business or operations. Bell Canada to purchase our 40% investment in Bell West in 


These operations encompass everything MTS does, 

with the exception of our investment in Bell West Inc. 
(“Bell West”). MTS’s consolidated results include our base- 
line operations as well as the financial impact from our 


40% minority interest in Bell West. We structure our discussion 


exchange for cash proceeds of approximately $645 million. 


> Continuing Operations - We provide information that refers 
to our performance from continuing operations. Continuing 
operations exclude the one-time accounting gain resulting 


and reporting in this manner because we believe investors from the transaction that created Bell West on April 11, 2002, 


find it useful in assessing the value of MTS as a whole. restructuring charges involving workforce reductions, and 


As such, our baseline financial results in 2003 exclude the 
impact from Bell West. Baseline results in 2002 exclude the 
impact from Bell Intrigna Inc. (“Bell Intrigna”) and Bell West. 


a goodwill revaluation charge associated with Qunara, our 
e-business division. 


> EBITDA - We define EBITDA as earnings before interest, taxes, 
Bell Intrigna/Bell West — In 1999, we entered into an 


agreement with Bell Canada which resulted in the creation 


amortization, equity losses, goodwill revaluation and other income. 


EBITDA should not be construed as an alternative to operating 
of Bell Intrigna, a telecommunications company formed to 


expand into the business markets of Alberta and British 
Columbia. From June 1999 until April 10, 2002, we owned 
66.67% of Bell Intrigna and Bell Canada owned 33.33%. 
As a controlling shareholder, we consolidated the operating 


results, cash flows and financial position of Bell Intrigna with 
our financial results. 


income or to cash flows from operating activities (as determined 
in accordance with Canadian GAAP) as a measure of liquidity. 


> Free Cash Flow — We define free cash flow as cash flow 
from operating activities, less investing activities, dividends 
and excluding changes in working capital. Free cash flow 
is the amount of discretionary cash flow that we have for 
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“Our business depends on customer 

calls. MTS has provided us with the 
technology to manage our call centres 
more efficiently, ensuring we never 
lose touch with our customers, no 
matter where they call from.” 


A) 


President 
Belko Canada 


(exclusive distributor of the Bowflex Fitness Machines) 


purchasing additional assets beyond our annual capital 
expenditure program, retiring debt, buying back shares, 
or increasing dividends. 


OVERVIEW 


We are here: MTS, the market leader in Manitoba 

MTS is the pre-eminent full-service provider of telecommuni- 
cations in Manitoba. We have been the clear market leader in 
Manitoba for as long as the company has existed. Operationally 
our business is organized into three main segments providing 
an extensive portfolio of services: 


Manitoba Telecom Services Inc. 


MTS MTS 
Communications Inc. Media Inc. Qunara Inc. 


> Local > Directory > e-business and 
application services 


> Long distance Yellow Pages™ 
> Wireless White Pages > IT security 
> Internet > Online content > Internet Data 


; : Centre services 
> Terminal equipment 


> Security services 
(AAA Alarm 
Systems Ltd.) 


> Digital television 


Our communications services are unified by their: 

> broad or mainstream appeal to business and residential 
customers. 

> delivery across a broadband network that reaches across 
Manitoba. 

> potential for being bundled to meet our customers’ needs. 


MTS Annual Report 2003 


> ability to interconnect to networks beyond Manitoba. 


> strategic value in sustaining our business for the long-term. 


2003 results in summary 

We had another year of solid results and improved profitability 
in the baseline operations. We reported strong growth in 
wireless, Internet and digital television. Growth was partly offset 
by the impact of competitive pressures in long distance, softer 
market conditions in e-business and a regulatory ruling affecting 
local service revenues associated with high-cost serving areas. 
Notwithstanding more modest revenue growth in 2003, we 
started the year in a strong position financially, strategically 
and operationally in our home market of Manitoba. And that’s 


how we ended the year. 


Baseline Operations: 

> Earnings per share (“EPS”) from continuing operations 
improved by 4.6%, in line with our guidance. 

> EBITDA growth from continuing operations at 2.1% met 
our revised guidance. 

> At 1.1%, revenue growth fell marginally short of our revised 
guidance of 1.5%. 

> Capital expenditures of $208.1 million were consistent 
with our expectations for the year. 

> Strong free cash flow generation of $35.6 million also 


met our guidance. 


On balance, we are pleased by our 2003 performance. Earnings 
and cash flow results were very good. Our operations continue 
to grow profitably and to generate significant free cash flows. 


This, together with our strong balance sheet, enables us to 
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in millions ($) 


we are here 


to Knock on 
every door 


Our extensive portfolio of services, from local, long distance, 
and wireless to Internet and digital television, enables MTS 

to maintain a profitable presence in nearly every home and 
business in our home market. 


continue to deliver shareholder value by investing to grow the 
business and by paying out attractive dividends. In 2003, 
we increased our quarterly dividend to $0.25 cents per share — 
a 13.6% improvement. We also purchased for cancellation 
881,336 Common Shares for $30.8 million. Our longer-term 
results have been reassuringly steady and consistent in 
delivering annual profitability gains. 


Baseline EBITDA (Continuing Operations) 


448.4 
439.2 


426.2 


385.7 


335.1 


99 00 01 02 03 


Bell West - exercising the put option 

On February 2, 2004, we formally exercised the put option 
that divests us of our 40% equity investment in Bell West, 
which was formed by Bell Canada and MTS in 1999 under the 
name Bell Intrigna to market business telecommunications 
services in Alberta and British Columbia. Under the provisions 
established in the Bell West shareholder agreement, 

Bell Canada is obliged to purchase all of our shares in 

Bell West for approximately $645 million. 
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Baseline EPS (Continuing Operations) 


$1.83 


$1.74 $1.74 $1.75 
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We believe exercising the option is the best course of action 
for MTS. By selling our 40% interest, we have locked in an 
attractive return on investment. With the exercise of the put 
option, we will recognize a one-time pre-tax accounting gain 
of approximately $230 million on the sale of our investment 
in the first quarter of 2004. 


Bell Canada has up to 180 days after the date the put was 
exercised — which was February 2, 2004 - to pay MTS. We 
expect payment on or before August 3, 2004. 


Vision: our shareholder focus 
Simply stated, our vision is: To profitably build upon our leader- 


ship position as the pre-eminent provider of communications 
services in Manitoba. 


Share Performance (Value of $100 Investment) 
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This graph compares the cumulative total return on MTS’s Common Shares over the last 
seven years with the cumulative total return of the S&P/TSX Composite Index, assuming a 
$100 investment at the initial offering price of $13.00 and reinvestment of dividends 


Our vision is grounded in creating and then delivering value 
to our shareholders by producing business results marked by 


steady increases in profitability over the long-term. In support 


418 


Dec 
31/03 


of our vision we are committed to connecting Manitobans 


to each other and to the world in the way they choose. This 


means providing the full portfolio of services to meet the needs 


of a communications-intensive economy. 


Strategy 


Our strategy is to defend, transform and expand our core 


business in our home market of Manitoba. 
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Core ; 
Business f 


> Local voice Defend the core by gaining efficiencies 
connections/ and improving our understanding of customer 
enhanced calling needs in providing traditional telecommuni- 
features cations services. The MTS franchise and 

> Long distance our brand loyalty were built upon traditional 

> Directory telecommunications services that continue 


> Terminal equipment _ to deliver tremendous value to our customers 
and shareholders. 


> Wireless Transform the core by meeting our 
> High-speed customers’ expectations for value, flexibility 
Internet and innovation in the newer communications 
> Broadband data services. This involves evolving the way some 
networking of our services are packaged, delivered 
> Security and supported toward the goals of strong, 
profitable long-term growth and customer 
retention. 


> Digital television Expand the core by targeting a larger share 
> e-business of the expanding communications dollar 
of our customer base. As convergence 
happens more forcefully in the years ahead, 
opportunities will arise to further leverage our 
strengths in telecommunications. 


Performance drivers — factors that impact future success 
There are factors that affect the performance of our company 
as a whole and others that impact specific businesses. For 


MTS in aggregate, the following performance drivers apply: 


Economic Outlook The economic prospects and performance of 
the Manitoba economy have a direct impact on us. Manitoba 


has traditionally delivered solid predictable growth. We believe 
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percentage growth 


that the province has the capability to expand its potential as 
a transportation, manufacturing, agricultural and networking 


hub that will, in future, continue to sustain our vision. 


Manitoba Real GDP 


_ forecast range 


4.0 


3.6 


3.5 
3.0 
2.5) 


5 Year Average 


20 2.0 2.0 


1.3 


0.5 


01 02 


Source: Manitoba Department of Finance, February 11, 2004 
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Customer Demand In every aspect of our business, we have 
experienced rising expectations from our customers. Across 
all areas of social and economic life in Manitoba, as elsewhere, 
there is a growing reliance on communications at work, at 
home, and on the move. Our ability to package, price, market, 


deliver and support services to meet these growing needs is 
fundamental to our success. 


Operational Efficiency MTS’s financial performance Clearly 
indicates our commitment to operating efficiently, while, at the 


same time, delivering high-quality service. As our networking 


page 20 


percent 


Management's discussion & analysis 


infrastructure evolves, and as competition evolves, we will 
face new challenges to ensuring our ongoing operational and 
cost leadership position. 


Baseline EBITDA Margin (Continuing Operations) 


53.1 
50.5 


45.3 


99 


00 01 02 03 


Competitive Intensity For several years, we have faced 
significant competition in many of our core and most profitable, 
high-growth markets. As our business evolves and expands 
into new service areas, and as new competitors replace or 
supplement the efforts of those who have not succeeded in 
our operating territory, we must be vigilant in our response to 
new threats to our market leadership. 
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‘With a connection to nearly every 


= 


home and business in Manitoba, 
and an expanding range of services 
to offer across those connections, 
MTS is in an outstanding position to 
deliver sustained profitable growth.” 


iA) 


Chery! Barker, CA 
President & Chief Operating Officer 
MTS Communications Inc. 


Leadership position - Manitoba 


Line of Business Estimated Market Share (%) 
December 31, 2003 


> Local 97 
> Long distance 76 
> Wireless 68 


> High-speed Internet 46 


The “Triple Play” As the cable and telecommunications 
sectors continue to evolve, the expectation is that we will 
increasingly be providing competitive services to the same 
customers. Our success in defending, transforming and 
expanding our core business will be affected by our ability to 
offer customers what is commonly referred to in the industry 
as the “triple play” — digital TV, high-speed Internet and voice 
telephony across a single connection into the home. MTS was 
the first to market with the triple-play thereby creating a new 
growth opportunity and a strong defense against competitors. 


Regulatory Environment The Canadian Radio-television and 
Telecommunications Commission (“CRTC”) governs the 
telecommunications and broadcast industries in which we 
operate. The CRTC regulates the rates of telecommunications 
services where it deems there is insufficient competition to 
protect the interests of consumers. While the CRTC has 
lessened or removed the regulatory burden on certain services 
we provide, many of our local telecommunications services 
remain subject to significant regulation and are impacted by 
changes in regulation. The expected deployment of Internet 
Protocol (“IP”) networks has the potential to change the 
cost, delivery and feature richness associated with local and 
long distance service both for MTS and our competitors. 


We are well-positioned to compete with competitors adopting 
IP-based technology, but require regulation that is fair and 
balanced for all service providers, irrespective of technology 


platform. 


People Our knowledge of the Manitoba market and our 
experience and expertise in telecommunications are important 
factors in our success. These key strengths will be essential 


to meet the market challenge in the future. 


Performance drivers affecting specific businesses 

Local Services: The quality of our local wireline connection 
remains a key differentiator in the success of our traditional 
operations. It is also the entry point into customer premises 
for high-speed Internet service and digital television. We 
report the number of wireline connections we have with 
customers, which are referred to as network access services 
(“NAS”). NAS is an important leading indicator of performance 
in the local market segment. CRTC regulation governs the 
prices we can charge and affects our flexibility to compete in 


this market segment. 


Long Distance Services: The cumulative impact of strong 
competition over many years has created a long distance services 
market where there is continual margin pressure. A key driver 
of performance will be our ability to tailor long distance pack- 
ages to meet the needs of Manitobans. We expect to bundle 
long distance with other offerings in ways that support the 


goals of customer retention and profitability. 
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Directory Services: Our directory services has been a very 
stable, profitable business for many years. As new competitors 
enter the market, the enduring strength of the Yellow Pages™, 
as an advertising brand, is a key asset in maintaining and 


incrementally expanding this business. 


Wireless Services: Manitoba’s wireless penetration rate of 32% 
as at December 31, 2003 is less than the Canadian average 
rate of 40% — an important indicator of future growth potential. 
The expansiveness of our digital wireless network is a 
significant competitive advantage and central to our long-term 
success in wireless. A further strength is the pervasiveness 

of 1 x Radio Transmission Technology (“1xRTT”) capabilities 
in our network. 1xRTT enables us to package and offer more 
data-intensive services and other new revenue sources to our 
wireless customer base. 


Internet Services: The growth and development of Web 
culture at work and in the home is a well-documented global 
phenomenon. This emerging culture is stimulating demand 
for broadband capacity to enable high-bandwidth applications. 
The widespread availability of cost-effective, and reliable 
high-speed Internet service on our network is central to its 
growing popularity in Manitoba. 


Capabilities 
Our success owes much to our resourcefulness in adapting 
to turbulent changes in our industry. Our results in 2003, 
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as in previous years, are a positive outcome of our strategic 
prudence: we make investments in markets adjacent 

to telecommunications, but we never stray far from our 
strengths. 


An assessment of our capabilities encompasses: 

> Shareholder Focus We employ proven strategies to create 
and deliver value to shareholders. Our solid results are 
supported by maintaining an appropriate risk profile, a 
strong balance sheet, high credit ratings, and strong and 
growing cash flows. Our disciplined approach to cash 
utilization enforces a need for rigor and prudence in every 
business decision. 

> Customer Relationships We have consistently demonstrated 
creativity and discipline in serving customers. As a result, 
we have the strongest competitive position in Manitoba. 

> Brand Dominance The MTS name has an unmatchable 
reputation in our market. Through our business activities 
and community involvement over many years, we are well 
positioned to deliver what Manitobans want and expect. 

> Network Assets We have $2.8 billion invested in property, 
plant and equipment, the largest portion of which is our 
network. Our network is a strategic asset that is unmatched 
by competitors and that underpins our ability to introduce 
new services in the future to deliver profitable growth. 

> Efficiency Culture We continually focus on improving 
efficiency and reducing costs in support of achieving 
long-term success. Our metrics rank consistently at the 
upper end of the industry. 
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“Backed by MTS’s deep technical 
expertise and solid customer support, 
we are able to operate a program in 
which videoconferencing is used 
for one in four court appearances 
in Ontario.” 


cA) 


Manager, Video Remand and Bail Project 


Justice Technology Services 
Ministry of Community Safety and Security 
Ontario 


Selected Financial Information 


Baseline (Continuing Operations) 


For the years ended December 31 2003 2002 2001 
(in millions $, except earnings per share) 
OO ee ee s/n CSE seat Ma 820.8 
ee eee a ee 4902) Ae 2 
ONC ee || SS. We eee 112.3 | 
AU IRN IC a J) as GSI Nneote carat ved 1.74 | 
Over the past three years, our baseline performance from traditional telecommunications services of local and long 
continuing operations has produced steady growth in revenues, distance. 
EBITDA and earnings per share. These results reflect: > Our continuing efforts to reduce expenses in the low 
> Continuing strong growth in the newer communications growth traditional segments of the business to preserve 
services areas, including wireless, Internet and other margins and to shift these expense dollars to support 
broadband-enabled offerings. These improvements were expansion in the newer high growth areas like wireless, 
partially offset by lower overall performance in the Internet and MTS TV. 
Consolidated 
For the years ended December 31 2003 2002 2001 
(in millions $, except earnings per share and cash dividends declared per share) 
Revenues SS Ee CPA ee 1,003.0 | 
—————— lO i se OBO 
ll tee ee 737. 
CS eo. i) eae coal eemecmene eae 114 | 
Dittied earings pet share ee CS erie oc ae ere ne ee 113. 
CE i OS _—_— LOIS. eee 1,661.9 
engstecinfinancial Wabsitities a ceceaeeneeteceeseeeeeseese rr 5) cana 1-2 
Cash dividends declared per share eee) OS2 eo ree. ces 0.76 _ 
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focus to provide strategic support to business customers 
who want to use evolving communications technology as a 
foundation for growth. 


In addition to the steady growth that characterizes our baseline 
continuing operations, our consolidated financial results, as 
presented for the years ending December 31, 2003, 2002 and 
2001, respectively, also reflect: 


> The deconsolidation of Bell Intrigna from our financial results 
effective April 11, 2002. On this date, we adopted the equity 
method of accounting for our investment in Bell West as 
a result of our ownership position moving from 66.67% of 
Bell Intrigna to 40% of Bell West. Our 2003 results include 
our 40% share of Bell West's net losses for the entire year, while 
2002 results include the impact of consolidating Bell Intrigna 
results until April 11th, and equity accounting for our share 
of Bell West's net losses for the balance of 2002. This is the 


main reason for the revenue decrease between 2003 and 2002, 


and between 2002 and 2001. This change also contributed 
to the improvements in EBITDA, net income, and EPS from 
2001 to 2003. 


Ccrisolidated Quarterly Data 


> The recognition of a one-time $94.2 million gain associated 
with the Bell West transaction in the second quarter of 2002, 
which produced much higher earnings in 2002, relative to 
2003 and 2001. 

> Workforce reduction initiatives that we undertook in the fourth 
quarter of 2003 and 2002, which resulted in restructuring 
charges of $5.1 million and $10.0 million, respectively. 

> The adoption of the fair value method of accounting for stock 
options effective January 1, 2003. The information presented 
for 2002 has been restated to reflect the retroactive application 
of this policy. Further information is provided in the “Changes 
in Accounting Policies” section of this MD&A. 

> Baseline and consolidated basic earnings per share have 
been impacted by share buybacks we have undertaken over 
the past three years (2003 — 881,336 Common Shares; 2002 — 
811,615 Common Shares; 2001 -— 197,100 Common Shares). 


The unaudited quarterly financial data for 2003 and 2002 is shown below. 


2003 


Three Months Ended 
(in millions $, except earnings per share) Mar. 31 Jun. 30 Sept. 30 Dec. 31 
Operating revenes ae ee ee ee 2079) | ee 214d de ean etes Iai 210.6 
OBO STING UN COIN 5, eee ttt hats ans see eae ee eee A a A O50 || ee ee STM vars Bes 98.2 | 46.8 
9 LL a eee RS ACN cr. PO es ee eae en CAA oe i CAN ees 24-51). 12.8. 
Earningspershare = sis 0.39 0.38 0.39 0.20 
Diluted earnings per Share 088 | ass| a39| 0.20 
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2002 


(in millions $, except earnings per share) 


Three Months Ended 


Operating revenues 


As noted in the three-year review, excluding the impact of 
Bell Intrigna, Bell West and the charges associated with our 


restructuring initiatives, our overall performance tends to deliver 


RESULTS OF OPERATIONS 


Earnings Per Share ($) 


For the years ended December 31 


relatively consistent and stable results, with limited variability 


on a quarterly basis. 


% change 


Consolidated EPS 


Consolidated EPS were $1.36 in 2003, compared with $2.53 
in 2002. Consolidated EPS were considerably higher in 2002 
due to our recognition of a one-time $1.39 per share gain 
from the Bell West transaction. The recognition of this gain 
was triggered by our ownership level moving from 66.67% of 
Bell Intrigna to 40% of Bell West. Excluding this gain, growth 
in 2003 consolidated EPS reflects lower losses from our 


Western operations, growth in the baseline business, share 


buybacks and lower restructuring charges. The improvements 
in 2008 consolidated EPS were partly offset by higher debt 


charges, stock option and amortization expenses. 


The impact from our Western operations decreased from 
($0.52) per share in 2002 to ($0.39) per share in 2003. Prior 
to April 11, 2002, we consolidated Bell Intrigna’s revenues 


and expenses in our financial results. On this date, we 
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began accounting for our 40% ownership interest in Bell West 
on an equity basis. Our 2003 results include our 40% share of 
Bell West’s losses for the twelve months ended December 31st, 
while the 2002 impact from Western operations includes the 
consolidated results for the period from January 1, 2002 to 
April 10, 2002, and our 40% share of Bell West’s net losses 


for the balance of the year. 


In support of our ongoing focus on operational efficiency, 
we undertook a restructuring initiative in the fourth quarter 

of 2003. As a result, we recorded charges in the amounts of 
$0.05 per share associated with workforce reductions, and 
$0.03 per share for the revaluation of goodwill associated 
with our e-business operations. These charges compare to a 
$0.09 per share restructuring charge that we incurred in 2002. 


In 2003, baseline earnings per share from continuing operations 
rose by 4.6% to $1.83. This increase is attributable to growth 
in the baseline business, which was partly offset by higher 


debt charges, stock option and amortization expenses. 


EBITDA 
(in millions $) 2003 2002. % change 
Consolidated EBITDA a) GION |g Oe Be 
Impact from Western 
operations - 19.1 n/m 


10.0 
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Consolidated EBITDA increased by $33.2 million or 8.1% to 
$443.3 million. These results reflect growth in the baseline 
business, and the exclusion of Bell Intrigna’s operations from 
our financial results effective April 11, 2002. Baseline EBITDA 
from continuing operations climbed 2.1% to $448.4 million. 
This improvement was mainly due to revenue increases in our 
wireless and Internet services, along with improvements in 


operational efficiency. 


Total Operating Revenues 


(in millions $) % change 


Baseline 


Bell Intrigna 


Total operating revenues decreased by 8.9% to $844.7 million 
in 2003. This decline is attributable to our adoption of the 
equity method of accounting for our ownership interest in 
Bell West effective April 11, 2002, which was partly offset by 
modest growth in baseline revenues, which improved by 1.1%. 


Baseline Revenues 


(in millions $) 2003 2002 % change 


e-business 


Miscellaneous 
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‘By making strategic investments in 


the services our customers want 


and revenues.” 


Kelvin A. Shepherd, P.Eng. 
Vice-President Network Services & Chief Technology Officer 
MTS Communications Inc. 


Revenues from baseline operations increased $9.6 million or 
1.1% to $844.7 million. This reflects strong gains in our wireless 
and Internet businesses, together with increases in revenues 
from directory and MTS TV services. These higher growth 
operations were offset by lower long distance, local service 
and e-business revenues. 


Baseline Revenues 


‘our network, MTS is able to deliver 


today, while building.a strong platform 
for the development of future services 


844.7 
835.1 
820.8 
764.41 
739.7 
B 
-” 
is 
E 99 00 01 02 03 
Local Services 
(in millions $) 2003 2002 % change 
Revenues 368.1 q7a5 | (1.4) 


Local services revenues include basic voice connections for 
residential and business customers, the access component 


of data services for business customers, enhanced calling 
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features (such as Call Answer, Call Display, Call Waiting, and 
3-Way Calling), payphones and wholesale revenues from services 
we provide to competitors. Revenues from local services also 
include contribution revenue. In 2003, local service revenues 
declined by 1.4% to $368.1 million. This minor decrease reflects 
changes in market conditions, competitor services regulation, 
and high-cost serving area regulation. Each of these is 


discussed below. 


> Changing Market Conditions Local revenues from business 
customers decreased slightly because of a reduction in 
network access services (“NAS”), lower pricing, and 
competitive losses. Business NAS decreased by 1.1% in 2003, 
reflecting customer migration to other communications 
services and losses resulting from competition. Local 
revenues from residential customers decreased marginally, 
resulting from reduced NAS. We experienced a 0.3% reduction 
in residential NAS, which is consistent with changing 
customer preferences that are occurring across the industry 
as consumers migrate from traditional wireline to other 
services we offer, including high-speed Internet and wireless 
alternatives. Service disconnections resulting from non- 
payment also contributed to the residential NAS attrition. 
However, the negative impacts flowing from lower NAS were 
more than offset by increased subscriptions to other MTS 
offerings. As shown in the table on the next page, our total 


access services grew by 3.6% last year. 
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2003 2002 % change 
NAS 
Residence a rr 781-0 452102). (0.3) 
Business ——llc Cl OEE 2264) (1.1) 
Customers 
Wireless 255,657 234,062 9.2 


> Competitor Services Regulation In Regulatory framework for 
second price cap period, Telecom Decision CRTC 2002-34 
(“Decision 2002-34”), the CRTC expanded the number of serv- 
ices that we are required to provide to competitors, including 
a new competitive service called Competitive Digital Network 
Access (“CDNA”). The CRTC requires that these services 
be provided at cost plus a mark-up of 15%. In Competitor 
Digital Network Access service proceeding, Telecom Public 
Notice CRTC 2002-4, the CRTC established interim rates for 
CDNA service, which are approximately 40% of the previous 
retail digital network access rates. A CRTC decision finalizing 
CDNA rates is expected by June 2004. The prices of other 
MTS interconnection services used by competitors were 
lowered during 2003 as a result of revised cost studies 
initiated by the CRTC. These price changes primarily affected 
the charges for Direct Connect Service, Access Tandem 
Service and Primary Interexchange Carrier. 


> High-cost Serving Area Regulation We are obligated by the 
CRTC to provide local phone service in parts of the province 
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1,095,050 


1,056,732 


at rates that do not cover the cost of the service. Accordingly, 
we receive a subsidy in support of local service in high-cost 
serving areas from a national fund to which we and all other 
telecommunications providers must contribute. In 2003, our 
contribution revenues were slightly lower than the previous 
year. These lower revenues were offset by a similar reduction 
in contribution expense. 


Long Distance Services 


2003 2002 % change 
Revenues (millions $) 189.0] 205.5 | __(8.0) 
Minutes (thousands) 1,115,692 | 1,219,005 | (8.5) 


Our long distance line of business includes both voice and 
data services. Long distance voice services allow residential 
and business customers to communicate with destinations 
outside the local exchange. We also offer teleconferencing 
and virtual networking to business customers. The data 
component of long distance includes numerous services 
related to data transmission. In 2003, long distance revenues 
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“By providing long distance services, facilities 
for the student dial-up modem pool and 
equipment maintenance services, MTS 
helps The University of Manitoba and 

its 27,000 students connect with networks 
and services around the world” 


® 


Executive Director, Information Services and Technology 


The University of Manitoba 


fell by 8.0% to $189.0 million. This is attributable to several results also were negatively impacted by CRTC-mandated 
factors, which led to revenue decreases in both the business price decreases for services provided to competitors. 


and residential segments. 
Long Distance Revenues 


Long distance revenues from business customers were lower 


as a result of various factors, including the loss of two national 222.0 
; : 208.2 201.9 205.5 
call centres to competitors who offered pricing at very low ; aoe 


levels that we were not willing to match; increased competitive 


pressures contributing to customer losses and lower pricing; 
as well as customers substituting long distance with other 


communications services, such as wireless and e-mail. 


Long distance revenues from residential customers also declined 


in 2008. This is primarily due to competitive losses resulting from 
the increased presence of dial-around competitors. Reduced 


residential long distance revenues also reflect customer migra- 


in millions ($) 


tion to lower priced plans, and wireless and e-mail substitution. 
These factors were offset in part, by the full year impact of 


ice i i ther with the 
price increases implemented in May 2002, together Noinee connes 


(in millions $) 2003 2002 % change 
Revenues 159.4 137.4 16.0 | 


implementation of select residential price increases in our 
First Rate™ Unlimited plans in 2008, which included a change 
from $0.15 per minute to $0.20 per minute as well as a $2.00 
increase in the maximum charge to $19.95 per month. Our wireless portfolio consists of cellular, wireless data, 
paging and group communications services. As forecasted, 


In addition, in the third quarter, demand declined for our cross- we achieved double-digit growth in wireless in 2003, with 
border wholesale long distance services because of the loss revenues reaching $159.4 million, up $22 million or 16.0% 
of a key customer. Revenues associated with this customer were from the previous year. 

approximately $7 million in 2003. More importantly, this long 

distance traffic was lower margin business, which means that 

the EBITDA impact was limited. During 2003, long distance 
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to lessen distances 


Our advanced broadband network enables rural Manitoba 
physicians to use tele-medicine services for direct collaboration 


with specialists in major centres, accelerating diagnosis and 
treatment, and reducing travel costs for patients. 


Wireless Revenues 


159.4 


137.4 


120.6 


108.1 
101.0 


in millions ($) 


ele, 00 01 02 03 


Continuing customer growth and strong improvements in 
average monthly revenue per customer (“ARPU”) were the 
major reasons for this increase. On a year-over-year basis, 
our total customer base increased by 9.2% to 255,657 in 2003. 
We have experienced strong customer growth for the past 
several years, as indicated in the top right chart, and expect 
this trend to continue in the future. 


In 2003, our wireless ARPU increased by 5.6% to $52.28. This 
is attributable to our marketing focus on value-added features 
and services for post and prepaid offerings, as well as 
positive pricing trends, which include the switch to per minute 
billing from per second billing in the third quarter of 2002. 
Also contributing to rising ARPU is the growing proportion of 


customers using digital services and features, which contributed 
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Wireless Customers 


255,657 


234,062 


206,447 


169,140 


143,693 
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to increased usage. Postpaid ARPU growth was positively 
affected by increases in system access and activation fees, 
price increases on enhanced services, as well as changes to 
consumer rate plans, which provided for a later start time for 
off-peak calling. We also delivered an improvement in prepaid 
ARPU as a result of increases in seasonal usage, and a 
reduction in prepaid expiry dates. On a national basis, we have 
consistently ranked among the leaders in blended ARPU 
(post and prepaid combined). 


Churn refers to the percentage of our total base of customers 
who cancel their service each month. Churn directly impacts 
profitability. Our postpaid churn rate decreased in 2003 to 1.1% 
per month — an industry-leading level. Minimizing churn has 
always been an MTS strength in the wireless business. 


percent 


Postpaid Wireless Churn 


1.26 


1.23 1.23 


1.14 


f .. 


Overall, our solid position in wireless reflects high levels of 


1.04 
| 99 00 01 02 


customer satisfaction with our quality of service. We remain 
committed to driving profitable growth from our wireless network. 
At the end of 2003, we had extended 1xRTT capabilities to 
95% of Manitoba’s population. 1xRTT was first launched in the 
Winnipeg area in November 2002. 1xRTT functionality enables 
us to improve the capacity of our network for voice services, in 
addition to offering more data-intensive services. Some of these 
services include Mobile Browser™, two-way text messaging, 
Mobile e-mail and Internet access. In 2004, our 1xRTT capabilities 
will support the introduction of picture messaging and WAP 2.0 — 
a standard which provides colour and enhanced messaging 


for Internet access over a cellular phone. 


We offer dial-up and DSL high-speed Internet service to 


residential and business customers. As a result of strong 


in millions ($) 


Internet Services 


2003 2002 % change 

Revenues (millions $) aS i es 24.4 
Customers £4| | 

High-speed 77,643 61,628 26.0 
Del alee re 52,077 95,926) (6.9) 

Total consumer 129,720 117,554 10.3 


customer growth driven by increased penetration and market 


share gains, 2003 was an excellent year for Internet services, 


with revenues rising to $44.8 million, representing a 24.4% 


annual increase. This reflects growth in the customer base and 


improvements in average revenue per customer. This increase in 


average revenue per customer is attributable to the diminishing 


impact of high-speed promotional pricing as the customer base 


increased, and an increase in the promotional pricing offer for 


new high-speed subscribers. 


Internet Revenues 


20.8 


14.6 
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Our overall consumer Internet base increased by 10.3% to 129,720 
customers. We exceeded our year-end target of 76,000 consumer 
high-speed Internet customers, adding 16,015 net new customers 
during the year. As at December 31, 2003, MTS had an estimated 
46% of the residential high-speed Internet market, representing 
a four-point market share gain since December 2002. In 2008, 
we also delivered strong double-digit growth of 41.2% in the 
business segment, finishing the year with 5,035 connections. 


We remain the leading service provider in the business segment. 


In 2003, we continued the rollout of our broadband infrastructure 
throughout Manitoba, adding 35 additional communities by 
year-end. By December 31st, 79% of our access lines were 
enabled to provide MTS high-speed Internet service, which 
includes 96% of Winnipeg and Brandon. 


High-Speed Internet Consumer Customers 


77,643 


61,628 


34,015 


11,157 


2,499 99 lB 00 01 02 
es 
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Directory Services 


(in millions $) 2003 2002 % change 
Revenues 33.1 | 32.3 2.5 | 


Directory revenues principally include our Yellow Pages™ and 
White Pages telephone directories. In addition to the large 
business segment, the Manitoba economy includes a broadly 
diversified medium and small business sector. Most of these 
companies utilize our Yellow Pages™ directory as a core com- 
ponent of their advertising strategy. With the strength of our 
Yellow Pages™ brand, competitive advancements continued to 
be limited in 2003. Revenues were up 2.5% to $33.1 million. This 
is attributable to an increase in pricing and sales achievements. 


e-business Services 


2003 2002 _% change 
Revenues 217 | 23.6 | (6.1)| 


(in millions $) 


Qunara Inc., our e-business subsidiary, is an e-business solutions 
provider delivering services to business markets. Qunara’s 
portfolio includes security services, e-business and application 
services, and hosting services through its Internet Data Centre. 
Qunara reported revenues of $21.7 million in 2003, a decline of 
8.1% from the previous year. Lower year-over-year performance 
is attributable to continuing weak demand for information 
technology services that have an e-business component. 

We took measures last year to minimize the impact of softer 
market conditions. We improved Qunara’s profitability outlook 
by streamlining operations through workforce reductions. We 
rationalized its product portfolio to emphasize security and 
managed services — two areas where Qunara has competitive 


Management's discussion & analysis 


‘With its solid expertise in the managed 
services, data and IT security areas, 
Qunara customers will rest assured 
that their vital applications, information 
and networks remain secure, viable 
assets to their business operations.” 


Nicholas M. Curry 
Acting President & Chief Operating Officer 
~— Qunara Inc. 


advantages in Canada. Over the longer term, we anticipate 
a recovery in market conditions which should positively 
impact Qunara’s future performance. 


Miscellaneous Services 


(in millions $) 2003 2002. % change 


Revenues 


Miscellaneous services primarily consist Of security services, 
the sale and maintenance of terminal equipment (phone 
exchanges and hardware), and MTS TV. Revenues from 
miscellaneous services increased by 6.7% to $28.6 million 
in 2003. This growth is mainly attributable to the commercial 
launch of MTS TV, together with increases in revenues from 
our wholly owned subsidiary, AAA Alarm Systems Ltd. 

(“AAA Alarms”). Miscellaneous revenue growth was partly 
offset by lower year-over-year terminal equipment sales. 


MTS TV is the newest addition to the MTS portfolio of services. 
In 2003, MTS TV services generated revenues of $1.3 million. 
We anticipate that digital TV will be an important contributor 
to our long-term growth. We began offering a commercial 
digital TV service in January 2003. MTS TV is offered across 
our broadband network platform, targeted at residential 
customers in Winnipeg. Our service is provided using VDSL 
technology (Very High-Speed Digital Subscriber Line). Our 
primary target is the current analog cable market in Winnipeg. 
MTS TV has several competitive advantages over other digital 
TV services, including the ability to deliver three simultaneous 
fully digital video signals along with high-speed Internet on 


a single set-top box. 
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The rollout of MTS TV proceeded extremely well through the 
year. This service has been well received in Winnipeg. By 
year-end, two significant goals had been achieved: we had 
extended service availability to 42% of the Winnipeg market 
and we had 8,693 installed customers — which is well in 
excess of our original 2003 target. Customer satisfaction levels 
also have been excellent. MTS TV is also stimulating demand 
for our high-speed Internet service. In 2003, 14% of MTS TV 
customers also added our high-speed Internet service when 
their MTS TV service was installed. By year-end, approximately 
49% of our entire TV customer base were also high-speed 


Internet subscribers. 


MTS TV 2003 Installed Customers 
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Consistent with our commitment to provide customers with 
one-stop shopping for their communications needs, we started 
bundling MTS TV and high-speed Internet in October. This 
loyalty plan gives MTS TV and DSL High Speed Internet 
customers a $10 discount off the regular monthly cost of the 
two services combined. This bundle is intended to drive 
customer and revenue growth, and contribute to customer 


retention going forward. 


We deliver alarm services through AAA Alarms. This company 
provides security installation and monitoring to residential 
and small business customers in Manitoba and Alberta, which 
complements our telecommunications services business. The 
strong AAA Alarms brand, coupled with MTS’s reputation as 


a full-service provider, offers the opportunity to grow market 
Alarm Services Customers 


28,543 


24,539 
21,646 


19,111 


16,286 
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share in Manitoba and to expand security services into new 
geographic markets. This year, total alarm revenues were 
$9.5 million, an increase of 14.5% over 2002. AAA Alarms 
experienced strong double-digit customer growth of 16.3%, 
with a customer base of 28,543 at the end of the year. These 
results include our acquisition of an alarm services business 
in June 2003 for $1.6 million. 


Operating Expenses 


(in millions $) 2003 2002. % change 
Baseline operations === 396-3 | 895.9] ON 
Restructuring costs ST 10-0) (49.0) 
Bell Intrigna aS fe n/m 
Amortization ee rcets slip 
(15.6) 


Total consolidated operating expenses decreased 15.6% to 
$626.1 million. This favourable variance is mainly attributable to 
the exclusion of Bell Intrigna operations expense from our 
financial results effective April 11, 2002. Baseline operations 
expense essentially was unchanged compared with 2002 
results. The results in 2003 reflect our continuing efforts to 
reduce expenses in the low growth traditional segments of 
the business to preserve margins and to shift these expense 
dollars to new growth areas like wireless, Internet and MTS TV. 
The 0.1% variance reflects increased costs to fund growth 

in newer lines of business, inflation, and stock option expense, 
as well as a lower year-over-year pension credit. Partly 
offsetting these factors were savings associated with our 
2002 workforce reduction initiative, lower long distance 

and contribution expenses, and a decrease in Qunara’s 
operations expense. 


Management's discussion & analysis 


-irst Nations, and as our preferred 
telecommunications provider, they 
supply our members with a wide 


| President 
| First Nations Buying Group 


During the fourth quarter, we incurred a pre-tax restructuring 
charge of $5.1 million for severance packages and other 
costs associated with eliminating 85 positions primarily from 
MTS Communications and Qunara. This workforce reduction 
is intended to contribute to our ongoing competitiveness, 
and will result in savings of approximately $6 million in 2004. 
In the previous year, we also undertook a workforce reduction 
initiative in the fourth quarter, recording a pre-tax restruc- 
turing charge of $10.0 million. This represented severance 
costs associated with eliminating 250 positions. 


Amortization expense of $224.7 million is essentially 
unchanged from 2002 levels. The 0.1% increase reflects 
higher levels of baseline plant in service and higher 
amortization rates, which was partly offset by the elimination 
of Bell Intrigna depreciation expense effective April 11, 2002. 
Amortization of deferred wireless costs was largely unchanged 
in 2008 reflecting stable year-over-year cash acquisition 
costs of $18.5 million. 


Equity Losses 
(in millions $) 2003 2002 % change 
Bell West impact 29.8 265 | weg: 18:7. 


Our proportion of Bell West’s net losses in 2003 totalled 
$29.8 million. In 2002, reported equity losses were lower at 
$26.2 million. This represented our share of Bell West’s net 
losses from April 11, 2002 to December 31, 2002. 
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Subsequent Event - February 2, 2004 Bell West Put 

On April 11, 2002, we entered into a shareholder agreement 
with Bell Canada, which, through certain liquidity provisions, 
confirmed the significant value that we created in Bell Intrigna. 
In accordance with the terms of that agreement, a put 
option was established that permits us to sell our ownership 
interest in Bell West to Bell Canada at a guaranteed floor value 
of $458 million plus any additional funding, together with an 


8% return on incremental capital. 


On February 2, 2004, we exercised this put option to sell our 
40% ownership of Bell West to Bell Canada for approximately 
$645 million. Bell Canada must pay this amount by August 3, 2004. 
We continue to earn an 8% return on our cumulative funding to 
Bell West until we receive payment. This amount is included in 


the $645 million value. 


With the exercise of the put option, we will recognize a 
one-time pre-tax gain of approximately $230 million on the 
sale of our investment in Bell West in the first quarter of 2004. 


Debt Charges 


(in millions $) 2003 2002 % change 
Debt charges. oem. 208 te 
Average weighted cost 

ofdebt 6.18% 6.60% 


Debt/total capital ratio 
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Debt charges rose 12.5% to $33.2 million in 2003. This 
increase reflects higher interest expenses associated with 
higher levels of average outstanding long-term debt and 
commercial paper. We used our 2003 borrowings to fund our 
commitment to the Bell West business plan and to refinance 


maturing commercial paper. 


Goodwill Revaluation 


(in millions $) 2003 2002 % change 
Goodwill revaluation 
charge 2.0 - n/m 


As part of our restructuring efforts, annual valuation tests, and 
the softer market conditions that continued in e-business in 
20038, we revalued the goodwill related to Qunara. During the 
fourth quarter, we recorded a goodwill revaluation charge for 
Qunara of $2.0 million. 


Income Tax 
(in millions $) 2003 2002. % change 
Income tax expense lath 71.6 0.1 


Our 2003 income tax expense totaled $71.7 million, representing 
an effective tax rate of 45.5%. The primary difference between 
our effective tax rate and the 2008 statutory rate of 40.1% is 
the inclusion of Bell West equity losses, which are taxed at 
the lower capital gains rate of 19%. Last year, our income tax 
expense was $71.6 million, and the corresponding tax rate 
was 31.4%. Our effective tax rate in 2002 was lower due to 
the impact of the gain that was recognized on the Bell West 
transaction. The one time pre-tax gain of $94.2 million was 
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taxed at the lower capital gains rate of 19%. In addition, our 
change from consolidation to the equity method of accounting 
for Bell West required the recording of a one-time tax recovery 
of $14.1 million, which reflected the difference between the tax 
value and the book value of our Bell West investment. 


LIQUIDITY AND CAPITAL RESOURCES 


Cash Flows from Operations 


(in millions $) 2003 2002 
Cash flows from 


$ change 


operating activities 824.2] 209-8 | 44 
Cash flows from operating activities refers to cash we generate 
from our normal business activities. Cash flows from operating 
activities were $324.2 million in 2003, compared with $209.8 
million in 2002. This $114.4 million increase is mainly attributable 
to the timing of income tax payments. In 2002, our operating 
cash flows included income tax payments for two years, as our 
2001 income taxes became due in the first quarter. This one- 
time anomaly contributed to cash used in changes in working 
capital of ($67.9) million in 2002. Cash from changes in working 
capital in 2003 was $21.5 million. 


Prior to 2001, we did not have to pay income tax expense. 2001 
marked the completion of MTS’s four-year transition to full 
taxation. This process began in 1997 when MTS became a taxable 
entity and created a tax shield resulting from contributions 

to our pension plan. As this tax shield was utilized and various 
corporate entities became taxable, income tax increased. 
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“AS we grow across Canada, MTS has 
provided a complete range of advanced 
services to fit our diverse needs. Their 
affordable solutions have improved our 
communications capabilities and are 
extremely beneficial to APTN.” 


6 


Chief Executive Officer 


APTN (Aboriginal Peoples Television Network) 


Higher cash flows from operating activities in 2003 also reflect capital expenditures were $208.1 million, consistent with our 
the fact that we discontinued the consolidation of Bell Intrigna’s forecast capital expenditures of approximately $210 million. 
operations in our financial results effective April 11, 2002. A key focus of our capital program in 2003 was the continued 
The year-over-year improvement is also partly attributable investment in broadband services, and specifically MTS TV, 
to-growth in baseline cash flows, which is slightly offset by which represented $34 million in 2003. In 2002, our baseline 
pension plan funding of $9.6 million in 2003 (2002 — nil). capital expenditures were $213.6 million. 


Investing Activities Baseline Capital Expenditures 


(in millions $) 2003 2002. $change 
Cash flows used in 264.4 
investing activities (288.0) (301.9) 13.9 


213.6 
; ee. - 208.1 
Investing activities represent cash used for acquiring, and cash 


received from disposing of, long-term assets and other long- 
term investments. In 2003, we used $288.0 million for investing 153.4 
activities, which is $13.9 million lower than 2002 levels. Effective 12330 
April 11, 2002, we adopted the equity method of accounting for 

Bell West. The year-over-year reduction in investing activities is 

primarily attributable to the fact that 2002 investing activities 


(8) 


include the consolidation of Bell Intrigna’s capital expenditures 
to April 11, 2002 in the amount of $8.6 million, and funding 
provided to Bell West of $77.6 million for the balance of the 


in millions 


99 00 01 02 03 


year. In 2003, our investing activities include funding to Bell West 
of $80.0 million. The year-over-year decrease also reflects lower Free Cash Flow 
baseline capital expenditures, which was slightly offset by the (in millions $) 2003 2002 + $change 


acquisition of an alarm monitoring business for $1.6 million. Baseline 35.6 


Capital Expenditures 
Telecommunications is a capital-intensive business. We continue 
to invest in our core operations to ensure success in creating 


long-term value for our shareholders. In 2003, our baseline 
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Our strong bond with our customers serves as a profitable 
avenue for MTS to deploy new service offerings, increase our 
share of wallet, and preserve our strong market position. 


Free cash flow is discretionary funds that we have available for 


purchasing assets, increasing dividends, undertaking share 


buybacks or retiring debt. Our baseline operations continue 


to be a consistent generator of cash. In 2003, baseline 


operations generated free cash flow of $35.6 million, repre- 


senting a 14.5% improvement over the previous year. This 


reflects growth in baseline cash from operating activities, and 


a decrease in baseline capital expenditures, which were 


partly offset by an increase in dividends and investments. 


Baseline Free Cash Flow 
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On a consolidated basis, 2003 free cash flow was ($44.4) 


million reflecting funding to Bell West of $80 million. All of our 


funding to Bell West has been recovered through the exercise 


of the put option together with an 8% return. Consolidated free 
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cash flow improved significantly in 2003, primarily due to the 
reduction in the impact of our Western operations and growth in 
baseline cash flows, which were partly offset by an increase in 
dividends. 


Financing Activities 


(in millions $) 2003 2002 $ change 
Cash flows (used in) 
from financing activities (31.0) 59.3 (90.3) 


Financing activities refer to actions we undertake to fund our 
operations through equity capital and borrowings. In 2003, cash 
flows used in financing activities were $31.0 million. Our most 
significant cash outflows were dividend payments and share 
buybacks. In the second quarter, we increased our quarterly 
dividend rate by 13.6% to $0.25 per share. Cash outflows 
associated with dividend payments in 2003 totaled $59.1 million 
(2002 — $52.6 million). During 2003, we also purchased for 
cancellation 881,336 Common Shares for cash consideration of 
$30.8 million (2002 — 811,615 Common Shares for $24.7 million). 
In total, we returned $89.9 million to shareholders during 

the year. 


In 2003, we issued net notes payable in the amount of $57.0 
million. The proceeds from these notes funded our investment in 
Bell West and short-term working capital requirements. In 2002, 
we issued long-term debt of $145.0 million, which we used to 
fund our 2001 income tax payment, Bell West, and to refinance 
maturing debt. 


Credit Facilities 


Utilized as at 


(in millions $) Capacity December 31, 2003 
Medium term note program (renewed June 2003) $50.0 = 
Commercial paper program 150.0 68.0 


Operating line of credit 


We have arrangements in place that allow us to access the 
debt and commercial paper markets for funding when 
required. Borrowings under these facilities are typically used 
to fund new initiatives, refinance maturing debt, and manage 
cash flow fluctuations. We renewed our medium term note 
program in June 2003. This enables us to periodically issue 
medium term notes up to an amount of $350 million until 
July 2005. As of December 31, 2003, no medium term notes 


Credit Ratings 


50.0 


had been issued under this program. In February 2003, we 
increased our commercial paper program to $150 million, 
under which $68.0 million was outstanding at December 31st. 
This program enables us to add a short-term component to our 
debt structure where appropriate. During the second quarter 
of 2008, we also renewed our $50 million operating line of 
credit. This facility was not utilized as of December 31, 2003. 


2003 2002 

JE SSC JUU Ce. oe ll) R-1 (low). 
De Resell oli {5 re 8! A (low) | A (low), 
Stee ee Ne A-1 (Mid) | At (Mid) 
A A 


We have very strong credit ratings. This enables us to borrow 
at attractive interest rates. Two leading rating agencies, 
Dominion Bond Rating Service (“DBRS”) and Standard & Poor’s 
(“S&P”) analyze MTS and assign ratings based on their 
assessments. Our favourable credit ratings are due to 
continuing balance sheet strength, high levels of profitability, 
and our leading market position in Manitoba. In February 2004, 


DBRS affirmed its “A (low)” rating on MTS’s senior unsecured 
debentures. In November 2003, S&P affirmed its “A” rating 
on our long-term corporate debt, and revised our outlook 
from stable to positive, reflecting our ability to sustain strong 
operating performance and attractive credit ratios, such 

as our EBITDA/Interest coverage ratio as illustrated on the 


next page: 
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Baseline EBITDA/Interest Coverage Ratio (Continuing Operations) 
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Our commercial paper ratings were also affirmed as 
“R-1 (low)” by DBRS and as “A-1 (Mid)” by S&P, respectively. 


On January 28, 2004, S&P placed our “A” long-term corporate 
credit, senior unsecured debt, and medium term note programs 
on Credit Watch, following an announcement that our Board of 
Directors had received a proposal from a shareholder requesting 
that MTS place a resolution before its shareholders at the 2004 
annual meeting of shareholders as to whether or not MTS should 
be converted to an income trust. Ratings appear on Credit Watch 
when an identifiable event occurs that could impact current 
credit ratings. S&P has indicated that our credit rating could 
be positively, negatively or neutrally affected, depending on 
the outcome of this development. 
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Capital Structure 


(in millions $, at December 31) 


Debt to capitalization 


Our capital structure illustrates how much of our assets are 
financed by debt versus equity. At year-end 2003, our debt 
ratio was an industry-low 37.3%, which means that we have 
excellent financial strength and flexibility. Moreover, net of the 
Bell West put proceeds of approximately $645 million, we 
effectively are debt-free. Since December 2002, our debt ratio 
has increased marginally due to an increase in notes payable 
to fund commitments to Bell West. In accordance with our 
shareholder agreement with Bell Canada, all the funding we 
provide to Bell West is recovered with an 8% return. 


Total Debt to Total Invested Capital 
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| President & Chief Executive Officer 
| National Leasing 


Outstanding Share Data 
Authorized: 


> Unlimited number of Preference Shares of two classes 
issuable in one or more series 
> Unlimited number of Common Shares of a single class 


Issued as of March 5, 2004: 


Book Value 
Shares Number of Shares (in millions $) 
Class A Preference UTE) 11 eee ee ees 33.0. 
Common 61,520,053 DOL) 


Stock options: 


Weighted Average 


Options Number of Options Exercise Price 
ORIEN. a. 1,983,120 | $ 28.07, 
Exercisable Ciel) || Dio) 


Contractual Obligations 

The table below provides our contractual obligations as at 
December 31, 2003 for each of the five fiscal years ended 
thereafter. Our long-term debt consists of medium term notes. 
We issue medium term notes for general corporate and 
working capital purposes, for financing investments, and 


~ Contractual Obligations 


(in millions $) 2004 
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additions to property, plant and equipment. We rent buildings 
and construction and other equipment under operating leases. 
We enter into various long-term contractual commitments for 
services required in our operations, which are reflected in the 


table below as purchase obligations. 


Financial Instruments and Off-Balance Sheet Arrangements 
Foreign Currency Forward Contracts 

Beginning in 2004, we use foreign currency forward contracts to 
manage the price of our U.S. dollar purchases. These instruments 
will be accounted for as a hedge of anticipated transactions and 
will not be recorded on our balance sheet. As at December 31, 


2008, we did not have any foreign currency forward contracts. 


In January 2004, we entered foreign currency forward contracts 
to purchase $8.0 million U.S. at an average exchange rate of 
1.29. These contracts mature periodically over a nine-month 
period beginning in April 2004 and ending December 15, 2004. 
We have entered into forward contracts primarily to hedge 
purchases relating to our MTS TV service. We purchase set-top 
boxes and other related equipment from an American vendor. 
Entering into these forward contracts enables us to lock in the 
cost of these items at an attractive price, and eliminate risk 


associated with future exchange rate fluctuations. 


2005 2006 2007 2008 After 


Long-term debt 


18.6 14.2 13.4 


[a4 | ees | 1221] 99.9 | 
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Guarantees 

We have provided guarantees totaling a maximum of $48 million, 
which pertain to a performance bond and a labour and 
material payment bond issued to Bell West in respect of its 
contractual commitment with the Government of Alberta 
relating to the construction of a high-speed telecommunications 
network. We have guaranteed $3.9 million of a line of credit 
supporting an irrevocable letter of credit issued by Bell West. 
At the closing date of the sale transaction of Bell West, our 


obligations respecting these guarantees will be terminated. 


Other Financial Arrangements 

Employee Future Benefits 

We have a contributory defined benefit best average pension 
plan (the “Pension Plan”), which covers the employees of 
Manitoba Telecom Services Inc., MTS Communications Inc., 
MTS Media Inc., and Manitoba Telecom Services International Inc. 
The Pension Plan provides pensions based on length of service 
and best average earnings. The Pension Plan is funded as 
determined through periodic actuarial valuations. Contributions 
reflect actuarial assumptions regarding salary projections and 
future service benefits. We also provide supplemental pension 
arrangements and other non-pension employee future benefits 
that are unfunded with the exception of the long-term disability 
plan for which we have dedicated assets set aside to fund 


benefits. These assets are recorded on our financial statements. 


In 2003, we recognized a defined benefit pension plan credit of 
$5.8 million (2002 - $7.6 million), which is comprised of a current 


service cost (net of employee contributions) of $13.7 million 
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(2002 — $11.6 million), interest on the accrued benefit obligation 
of $63.0 million (2002 — $63.0 million), an expected return on 
plan assets of $71.6 million (2002 — $71.3 million), and the 
amortization of the transitional asset of $10.9 million (2002 — 
$10.9 million). 


Transactions with Related Parties 

We have transactions with related parties in the normal course 
of our operations, at prevailing market prices and under 
normal trade terms. We are subject to significant influence 
by Bell Canada due to its ownership of our Common Shares 
and Class A Preference Shares, as well as its representation 
on our Board of Directors. Bell Canada holds 21.7% of our 
issued and outstanding shares, and holds three seats on our 
14-seat Board of Directors. 


We have an operating alliance with Bell Canada, which 
gives us the distribution rights in Manitoba for products 
and services offered by Bell Canada. These operating 
arrangements also provide us with access to its intellectual 
property, national infrastructure, business processes and 
expertise, and enable us to lower capital costs by leveraging 
Bell Canada’s buying power. 


Related parties include Bell Canada, its parent, subsidiaries, 
and significantly influenced affiliates (collectively, “Bell”). 
During 2003, we made purchases of goods and services from 
Bell totaling $17.6 million and sales of goods and services 

of $11.0 million. At year-end, the net amount due from Bell 
totaled $0.3 million. We also pay to, and receive amounts 
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“As part of MTS’s commitment to 
outstanding customer service, we 
ensure that we have professional, 
highly-trained employees to meet 
our customer needs.” 


iM) 


Patricia A. Solman, CA 
Vice-President Customer Care 
MTS Communications Inc. 


from, Bell for transiting and terminating long distance traffic. 
These amounts are in the normal course of operations and are 
at prevailing market prices. 


KEY ACCOUNTING ESTIMATES AND CHANGES 
IN ACCOUNTING POLICIES 


Key Accounting Estimates and Assumptions 

The preparation of our consolidated financial statements in 
accordance with Canadian GAAP requires us to make estimates 
and assumptions. We make these estimates and assumptions 
based on reasonable methodologies, established processes 
and comparisons to industry standards. We continuously 
evaluate these estimates and assumptions. These estimates 
and assumptions rely on the use of professional judgment. 
Because professional judgment involves inherent uncertainty, 
actual results could differ from our estimates. Our estimates, 


assumptions and methods have been applied consistently. 


Employee Future Benefits 

The actuarial assumptions used in determining MTS’s accrued 
benefit obligations for December 31, 2003 include a discount 
rate of 6.50% (2002 — 7.00%) for pension liabilities and 6.25% 
(2002 — 6.75%) for the non-pension employee future benefits 
liabilities, expected long-term rate of return on plan assets 
of 7.50% (2002 — 7.50%), and a rate of compensation increase 
of 3.50% (2002 - 3.75%). A change in these assumptions 
could affect the determination of pension expense and deferred 


employee benefits. 


MTS Annual Report 2003 


Income Taxes 

When recognizing current and future income tax assets and 
liabilities, we make estimates and judgments with respect to 
the outcome of ongoing tax audits and the realization of tax 
loss carry forwards and other temporary differences. As 

a tax paying entity, we are subject to reviews by Canada 
Customs and Revenue Agency (the “CCRA”). CCRA audits 
are currently underway for 1997, 1998, and 1999. The 1997 
audit includes a review of the transaction that converted MTS 
from a provincially-owned Crown corporation to a publicly 
traded share capital corporation. An outcome of these CCRA 
tax audits that is different than expected could affect income 
tax expense, cash flows and the amounts or classification 


of future tax assets and liabilities. 


Property, Plant and Equipment 

We make estimates regarding useful lives and amortization 
rates of property, plant and equipment based on a continuing 
program of engineering studies. These estimates are reviewed 
at least annually, and more often, if required. For the year 
ended 2003, our composite amortization rate was 7.8% 
(2002 - 7.5%). A change in amortization rate would affect 
the amount of amortization expense and accumulated 


amortization. 


Useful Lives of Deferred Costs 

Deferred costs are amortized on a straight-line basis over our 
best estimate of the future period of benefit. We amortize our 
deferred wireless activation costs over the estimated period 


of benefit, which is normally two years, while alarm installation 
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costs are amortized over ten years. We review these estimates 
on an annual basis, with consideration given to customer churn, 


industry standards and other relevant business factors. 


Accounts Receivable 

As we expect that a certain portion of our receivables from 
customers will not be collected, we maintain an allowance for 
doubtful accounts. Our estimate is based on our policy to 
provide allowances for accounts receivable greater than 90 
days. If economic conditions or actual results differ from our 
expectations, we adjust our allowance for doubtful accounts 
and bad debt expense accordingly. A change in our estimate 
would impact bad debt expense and accounts receivable. 


Goodwill 

We test the valuation of goodwill on an annual basis or 
earlier when events or changes in circumstances indicate that 
goodwill might be impaired. In the fourth quarter of 2003, 
we completed our annual valuation tests. As a result, we 
recognized a $2.0 million revaluation charge to reduce the 
carrying value of goodwill for Qunara to its fair value. The 
results of other tests of goodwill indicated that the fair 
values of goodwill were higher than the carrying values as at 
December 31, 2003. A change in estimates could impact 
the carrying value of goodwill. 


Changes in Accounting Policies Including Initial Adoption 
Our 2003 consolidated financial statements have been prepared 
using the same accounting policies that we used in 2002, except 


for the change in accounting policy relating to stock options. 
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Stock-Based Compensation 

We adopted the fair value method of accounting for stock 
options and began recognizing compensation expense 
related to stock options effective January 1, 2003. We 
applied this change in accounting policy retroactively, and 
have restated the 2002 comparative financial statements 
to show the effect on the change on net income, retained 
earnings, and contributed surplus in the amount of 

$1.3 million. In 2002, we used the intrinsic value method 
of accounting for stock options granted to employees, 
which did not require expense recognition. 


In 2004, we adopted the following changes to our accounting 
policies: 


AAA Alarms Accounting Policy 

Effective January 1, 2004, we changed our accounting 
policy for deferred alarm installation costs to proportionately 
match the costs of alarm installation with the installation and 
monitoring revenues earned from the customer. Previously, 
we amortized 100% of the alarm installation costs. We will 
continue to amortize deferred costs over the estimated 
period of benefit of ten years. We will apply this change in 
accounting policy retroactively and restate prior period 
balances, beginning in the first quarter of 2004. 


Foreign Currency Forward Contracts 

Commencing in 2004, we use foreign currency forward 
contracts to manage foreign exchange exposure, which arises 
in the normal course of business operations. We apply 
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| President and Chief Executive Officer 
Crocus Investment Fund 


hedge accounting for foreign currency forward contracts that are not symmetrical in the converging telecommunications 


are designated and effective as hedges for foreign currency and broadcast industries. As technology increasingly permits 
denominated commitments. Our policy is to formally document the delivery of ubiquitous services by providers in the telecom- 
i the relationship between a hedging instrument and a hedged munications and cable sectors, uniform regulation that treats 
item, as well as the nature of the specific risk exposure being all service providers equally will be important to competitive 
hedged and the intended term of the hedging relationship. success. Future federal government policies that relax 
The effectiveness of the hedge is assessed at its inception foreign ownership restrictions, which will open the Canadian 
and throughout the term of the hedge. Gains and losses on marketplace to new competitors with strong resources, could 
forward currency contracts that qualify for hedge accounting negatively impact our business. 
are recognized in income in the same period that gains and 

losses on the underlying hedged transactions are recognized. > Proposed Price Floor Restrictions In December 2003, the 
We do not utilize derivative financial instruments for any CRTC released a public notice which has a potentially 
speculative purposes. significant impact on our ability to competitively price any 
bundle of services that contains local services. If the CRTC 
RISKS AND UNCERTAINTIES implements its proposed price floor restrictions, the result 


would be higher prices for customers and a reduction in 


Our challenge is exceeding shareholder expectations for 
continued growth in the face of increasing and diverse 
competition, limited growth opportunities in the Canadian 


our flexibility to develop and price service bundles that 
include local service as a component of the bundle. 


The resolution of this issue is not expected until mid-2004 


marketplace, and a generally unfavourable regulatory climate. or later. 


Risks and uncertainties in the business include the following: 
> Price Cap Deferral Account We are currently subject to 
: Regulatory and Policy Decisions price cap regulation as established by the CRTC in Decision 
2002-34. This regulation is effective for a four-year period 
that began on June 1, 2002. It requires certain prices to 
be adjusted annually by an amount equal to inflation less 


a productivity factor of 3.5%. These amounts are accumu- 


Regulatory decisions continue to favour our competitors 

by providing further discounts, wholesale pricing and access 
to the networks of the incumbent local exchange carriers 
(“ILECs”). The CRTC continues to provide competitors with 


access to key components of our network infrastructure and lated in a “regulatory deferral account”. In addition, prices 


discounted pricing, and generally to issue rulings that enhance for certain of our capped services continue to include a 


the market position of our competitors. Rules of engagement component for some time-limited price increases the CRTC 
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previously had granted. These amounts also accumulate in 
the regulatory deferral account. As at December 31, 2003, 
we estimate our deferral account commitment to be 


approximately $10 million. 


The CRTC has indicated the general uses of the deferral 
account. The deferral account can be used to offset 
CRTC mandated price decreases for services provided to 
competitors, to recover service improvement plan costs 

in non high-cost serving areas, and to mitigate the effects 
of any local residential price increases and other initiatives 
that may be beneficial to residential customers. The CRTC 
has indicated that it intends to consider the disposition 

of deferral account balances in a proceeding to be initiated 
in 2004. 


Regulatory Symmetry In November 2008, Bell Canada 
filed an application requesting the CRTC to launch a 

public hearing concerning the establishment of regulatory 
symmetry between companies regulated under the 
Telecommunications Act (Canada) and the Broadcasting 
Act (Canada). If the CRTC initiates a public proceeding and 
issues a decision to more closely align the broadcasting 
and telecommunications regimes, our ability to compete 
within the television, Internet and local telephony market- 
place could be enhanced. 


>, to lead 


3 


into a new “Band F”. We also requested a monthly subsidy 
amount of $10.14 per residential network access service in 
Band F to be sourced from the CRTC’s national contribution 
fund. In a related decision, the CRTC approved, on an interim 
basis, a monthly subsidy of $4.05 per residential network 
access service in Band F. Following an analysis of the CRTC’s 
decision, we filed an application with the CRTC to review 
and vary this decision. Our application contains information 
respecting costs associated with the provision of services 

in Band F that justify a higher subsidy request. We are 
optimistic that our request will be approved in 2004. 


Foreign Investment Review In January 2003, the federal 
government began a review of foreign ownership restrictions 
for telecommunications carriers including MTS. The House 
of Commons Industry Committee began hearings to debate 
whether the current 46.5% foreign ownership restriction 
should be eased to give carriers greater access to capital 
markets. On April 28, 2003, the Industry Committee tabled 
its report recommending the removal of minimum foreign 
ownership restrictions for telecommunications carriers and 
broadcast distribution companies. These recommendations 
conflict with a report made by the House of Commons 
Standing Committee on Heritage. No action on the Industry 
Committee’s recommendations is expected prior to an 
anticipated federal election in 2004. 


> Review and Vary Application In 2008, we filed an application 
with the CRTC which proposed that certain high-cost 


exchanges that are currently in “Band D” be reclassified 


Changes in Competitive Conditions 
Competition is expected to remain strong in 2004, with the 
potential to materially affect our performance. We expect the 
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strongest competitive threats to come in long distance, wireless, 
and Internet markets. In 2003, a new competitor entered the 
directory market. In the next six to eighteen months, we expect 
the incumbent cable provider to enter the local residential 
market, facilitated by voice over IP-based technology. Continuing 
strong competition is expected from both existing companies 


and new entrants, including national and international carriers, 


cable companies and alternative providers. We also anticipate 
stronger competition from restructured insolvent companies 


with lower cost structures and renewed financial backing. 


Economic Fluctuations 

A slowdown in the Canadian and global economy could 
impact our business, including reducing our access to low- 
cost investment capital. Any decline in economic growth 

and commercial activity may result in residential and business 
customers delaying purchases or discontinuing use of 
service. Slower economic conditions may also affect our 
ability to collect receivables from customers. 


Technological Change and Displacement 

Network technology continues to evolve at a pace that may 
enable new competitors to enter the market with increased 
flexibility, provide increased choice for customers, and speed 
the obsolescence of our core technologies. This could result 

in displacement of products and services by substitutes and 
create a potential for accelerated investment in our network 
evolution. Technological advancement also results in an increased 
risk of obsolescence of our property, plant and equipment. 


> to invent 


Labour Agreements 

A significant portion of our employees are unionized and are 
covered by collective agreements. These collective agreements 
have expiry dates ranging from February 2004 to January 2005. 
If we are unable to renew these collective agreements, this 


could negatively affect our business operations. 


Alliance with Bell Canada 

We currently have a number of operating arrangements with 
Bell Canada, which provide us with the distribution rights for 
certain products and services, access to intellectual property, 
business processes and other expertise, and the opportunity 
to leverage Bell Canada’s buying power. A material change in 
our strategic alliance with Bell Canada could negatively impact 
our business by making it necessary to find alternate means 


to deliver certain services. 


Shareholder Proposal 

On January 27, 2004, we announced that our Board of Directors 
had received a valid proposal pursuant to section 131 of 

The Corporations Act (Manitoba) from a shareholder requesting 
that MTS place a resolution before its shareholders at the 
2004 annual meeting of shareholders as to whether or not 
MTS should be converted to an income trust. If this resolution 
is approved, the Board of Directors will review this matter 

and, if considered appropriate, will bring a conversion proposal 
with specific terms to a subsequent shareholders meeting. The 
response of the Board of Directors to this shareholder proposal 
will be included in our 2004 Management Proxy Circular. 
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SOCIAL RESPONSIBILITY 


We understand and value the important role our company 
has in community life throughout Manitoba. During 2003, 

we continued with our commitment — a long MTS tradition — 
of actively supporting organizations and causes important to 
all our stakeholders, including employees, shareholders and 
customers. This also supports strategies to advance the 
reputation of our brand in the market. We contribute to a wide 
range of social, cultural, educational and sports organizations 
throughout the province through direct program funding, in-kind 


contributions, and the volunteer efforts of our employees. 


Environmental Commitment 

Our concern for the community is also reflected in our continuing 
dedication to the principles set out in our environmental policy. 
This policy states that we are committed to conducting our 
business in a manner that reflects concern for the environment 
and supports the principles of sustainable development. 


We have a long-standing and continuously updated environmental 
management system to function as a guide for environmental 
stewardship and compliance. This system reflects the vital 
importance that we place on protection of the environment and 
conservation of natural resources. Our environmental manage- 
ment system was developed based on international standards 
for environmental management. We continually monitor our 
operations to ensure compliance with all applicable environmental 


requirements. Our business operations do not generate 
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significant waste products that would be considered a health 
or welfare concern under current legislative requirements. 


OUTLOOK 


We are projecting solid financial performance again in 2004 
by continuing to execute our business strategy, which is to 
build upon our leadership position in Manitoba. 


Our 2004 outlook assumes continuing consistent performance 
for the Manitoba economy, which is forecast to deliver growth 
in real Gross Domestic Product of between 2.5 and 3% this 
year. The following is our 2004 guidance for continuing baseline 
operations: 


Baseline Operations 2004 Expectations" 


LS = aie a PL, reece itu t oc 6 to 8% 
EBITDA ae ee 3 to 5% 
Revenues") eee 3 to 5% 
Capital spending ee 4 $210 M. 
Free cash flow $45 to $50 M 


"Growth rates based on 2008 results from continuing operations. 


Growth is expected from our high-margin foundation of 
telecommunications services, with particularly strong outlooks 
for wireless, Internet and digital TV. Revenues from traditional 
operations, including local, long distance and directory 
services on a combined basis, are forecast to be stable or 

to slightly decline in 2004 and for the foreseeable future. 


resident & Chief Executive Officer 


P 
§ The North West Company 


The following is the outlook in select market segments: 


Wireless Services: Double-digit revenue growth in wireless is 
expected, along with continuing strong gains in the customer 
base. Wireless penetration in Manitoba was approximately 
32% at the end of 2003. This compares to the Canadian 
penetration rate of 40%, indicating significant growth potential 
for some time to come. High levels of ARPU and low churn 
will contribute to another strong year. Growth in data and 
content offerings and other new services that increase and 
exploit our 1xRTT network capabilities is expected to increas- 
ingly contribute to our ongoing success in this segment in 
2004 and beyond. 


Internet Services: Growth in the range of 14% to 16% in 
high-speed Internet customers will drive this business forward 
in 2004. Continued migration of dial-up customers to high- 
speed will form a portion of that growth. In 2003, we extended 
our broadband platform to more communities in the province, 
adding approximately 12,000 households and 1,500 businesses 
to our addressable market. At the end of 2003, we had 
surpassed our competitors as the market share leader. We 
expect to remain the market leader in this growing segment. 
Double-digit revenue growth is anticipated in 2004. Continuing 
strong competitive pressures are likely to limit opportunity 
for significant pricing increases in 2004. 


in thousands 
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High-Speed Internet Consumer Customers forecast range 
100 
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Local and Long Distance Services: Excluding regulatory impacts, 


03 O4E 


we expect marginally declining revenues in local and long 
distance services in 2004. We expect continuing but modest 
erosion in access services and market share arising from 
changing customer preferences, such as wireless substitution, 
and competitor alternatives. Competitive pressures and the 
ongoing commodification of long distance will keep pressure 
on margins in 2004. Residential IP-based service providers 
will become more visible in the future. However, we believe 
that the impact on local and long distance revenues will be 
immaterial in 2004, as providers continue to evolve quality of 
service and other difficulties that currently face this technology. 
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in thousands 


we are here 


to move forward 


We continued to upgrade our wireless 
network with 1xRTT technology, laying 
the foundation for a new generation 
of wireless tools, mobile applications 
and games. 


Wireless Network 


Digital TV Services: Strong demand in 2003 for MTS TV is a 
good indicator of what is expected in 2004. MTS TV will leverage 
our leading market position, brand recognition, customer care 
and back office capabilities to capture share in this growing 
$100 million market in Winnipeg. We are entering the market 
at a time when customers are looking to shift from analog 

to digital service, which positions us to capture business as 
customers upgrade. In addition, we are taking one more service 
to a base of customers with whom we have extensive and 
long-term relationships based on high levels of customer 
goodwill. We intend to keep pursuing this market opportunity 
prudently. In 2004, we expect revenues of $12 million to 

$14 million and to see the customer base increase significantly 
to more than 26,000 by year-end, which will keep us on 
track to achieve profitability in 2005. 


MTS TV Customers forecast range 


30 


25 


20 
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We pushed our wireless customer base 
through the 250,000 milestone, with 
revenues climbing strongly by 16%. 


Wireless Customer Base 


Management's discussion & analysis 


In the rapidly growing market for high-speed 
Internet services, we gained ground on 
our competitors, increasing our share of the 
residential high-speed market to 46%. 


High-speed Internet 


In November of 2003, we were granted a video-on-demand 
(“VOD”) license by the CRTC, which enables us to offer the latest 
in programming distribution. The introduction of pay-per-view 
and VOD services is expected to positively contribute to MTS TV 
revenue growth as the services are introduced in 2004. 


e-business: As market demand has decreased significantly 
from prior years, we do not forecast strong growth in e-business 
in 2004. We believe that through the streamlining and alignment 
initiatives completed at Qunara in 2003, this business will be 
well positioned as demand picks up in future years. 


Directory: The Yellow Pages™ brand continues to be the leading 
brand for directory advertising services in Manitoba. Although 
competitors have entered the market, their success continues 
to be limited. As such, we expect to be a steady performer 
showing modest, but profitable, growth again in 2004. 


Liquidity and Capital Resources: Capital spending will continue 
to focus on efficiently sustaining existing high-margin low- 
growth business and on migrating investment to the evolving 
high-growth businesses. Our efforts here will continue to be 
handled pragmatically in the context of customer requirements. 
For 2004, we expect that capital expenditures should be 
approximately $210 million; of this amount, $35 million is 
allocated to MTS TV. Our operations are expected to continue 
to provide strong and stable cash flows. We expect that our 
internally-generated cash, together with cash reserves and 
access to our existing commercial paper and medium term 
note programs, will be sufficient to fund operating and capital 
expenditures and the payment of dividends in 2004. Free cash 
flow is forecast to be in the range of $45 to $50 million in 2004. 


in millions ($) 


| Broadband 
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We continued the rollout of our broadband 
infrastructure to 35 additional communities, 
extending our high-speed Internet service 
availability to 79% of Manitobans, which 
includes 96% of Winnipeg and Brandon. 


| 


Baseline Free Cash Flow forecast range 
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Providing our shareholders with a solid return on their investment 
remains at the top of our priorities, along with investing to 
strengthen the business so that MTS remains a sustainably 
profitable company. With the proceeds of the put gained by 
the sale of our investment in Bell West, we have the flexibility 
to ensure our shareholders benefit directly from this transaction. 


Key to a successful 2004 will be our ability to continue 
implementing our strategy of defending, transforming and 
expanding the core business in our home market of 
Manitoba. Broadly speaking, this means: 


> Providing our customers with the best services that our 
industry and our company can offer. 
> Continuing to operate efficiently and effectively across all 


our lines of business. 


We commercially launched our MTS TV 
service in January 2003 and by year-end, 
had an installed customer base of 8,693 - 
well in excess of our original goal of 6,000. 
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We launched the new specialty magazine 
myWinnipeg Business and expanded our 
successful myWinnipeg Life magazine to 
four issues per year. 


Publications 


> Functioning as a strategic infrastructure asset for the 
Manitoba economy, and being recognized as such by 
business and government leaders. 

> Prudently investing in our business by keeping pace with 
technology developments, particularly in advances being 
made in broadband and wireless networking. Our network 
is a key enabler to our future. 

> Being an employer of choice. It is critical to attract, retain, 
motivate and properly compensate our people to remain 
a strong company. 

> Participating in community life by supporting organizations 
and causes important to our key stakeholders, including 
employees, shareholders and our customers. This also 
supports strategies to advance the reputation of our brand 


in the market. 


MTS enters 2004 once again confident that its strategies, 
priorities, operations and capabilities are focused on creating 


shareholder value. 


Proposed Transaction 

On March 18, 2004, MTS entered into an Arrangement 
Agreement with Allstream Inc. (“Allstream”), pursuant to which 
MTS will acquire all of the Class A and Class B shares of 
Allstream (the “Transaction”). This Transaction combines the 
strengths of North America’s most profitable communications 
provider with Canada’s largest and most profitable alternative 
communications solutions provider. Our proposal to acquire 
Allstream creates the opportunity for immediate value 
enhancement for shareholders, as well as continuing upside 


potential going forward. 
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Under the terms of the Arrangement Agreement, Allstream 
shareholders who are qualifying Canadian residents will 
receive 1.0909 MTS Common Shares and $23.00 in cash for 
each Allstream Class A Share and Class B Share. Allstream 
shareholders who are not qualifying Canadian residents will 
receive 1.0909 non-voting Class B Preference Shares of 
MTS and $23.00 for each Allstream Class A or Class B Share. 
These non-voting Class B Preference Shares will participate 
equally with Common Shares in all dividends, and are 
convertible into Common Shares on a one for one basis, 


subject to foreign ownership restrictions. 


This acquisition extends MTS’s capabilities and expertise 

to the national stage, providing significant opportunity for 
profitable growth and long-term value creation for our share- 
holders. Underpinning the expanded company will be a 
strong balance sheet and very profitable operations. On a 
pro forma basis, the expanded company will have annual 
revenues of more than $2 billion, in excess of 7,000 employees, 
a leading-edge fibre based national network infrastructure 
and more than $3.4 billion in assets. 


MTS shareholders will benefit from a substantial issuer bid 

of approximately $800 million, which we intend to undertake 
following the closing of the Transaction. The issuer bid will 
improve liquidity and reduce ownership dilution. It is also 
expected that the expanded company will produce strong 
and growing free cash flows. We intend to more than double 
MTS’s annual dividend to $2.20 per share (payable quarterly). 
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In addition, the Transaction is expected to be immediately 
accretive to our earnings per share and cash flow per share. 
While there is a complementary fit to the companies’ operations, 
the Transaction is expected to generate annualized cash savings 
of approximately $120 million by 2005 through a combination 
of approximately $40 million of operating synergies and 

$80 million of cash tax savings as a result of utilizing Allstream’s 
unused tax losses. 


The Transaction will be implemented by means of a court- 
approved plan of arrangement (the “Plan”) pursuant to the 
provisions of the Canada Business Corporations Act. The 
Plan is subject to the approval of Allstream’s shareholders. 
In addition, approval will be required from the court and 
applicable regulatory authorities. 


The Board of Directors of both companies have unanimously 
approved the Transaction (in the case of MTS, with directors 
who are nominees of Bell Canada abstaining). The Board of 
Directors of Allstream is recommending the Transaction for 
approval by its shareholders at a meeting to be held in May 2004. 
A circular will be mailed to Allstream shareholders in early 
April 2004, with closing expected to occur in June 2004. 


2004 Financial Outlook 

It is expected that on a pro forma basis, the expanded 
company will achieve 2004 revenues of approximately $2.0 
to $2.1 billion, EBITDA of more than $700 million and free 
cash flow before dividends and buybacks of $280 to 


Management's discussion & analysis 


“With a proven record of solid 
execution, MTS is poised to deliver 
excellent shareholder value, today 
and into the future.” 


LA) 


- William C. Fraser, FCA 
President and Chief Executive Officer 


$310 million. 2004 earnings per share is forecast to exceed 
$3.00, and cash earnings per share (defined as earnings per 
share plus future taxes) is expected to range between $4.50 
and $4.65. These forecasts exclude potential post closing 
2004 operating synergies. Capital spending in 2004 is forecast 
at $330 million. 


Risks of Integration 

The Transaction has been entered into with the expectation 
that its successful completion will result in long-term strategic 
benefits, economies of scale and synergies. This will depend, 
in part, on whether MTS’s and Allstream’s operations can be 
integrated in an efficient and effective manner. It is possible 
that this may not occur as planned, that restructuring costs 
arising from the integration may be greater than currently 
expected, and that financial benefits may be less than currently 
anticipated. In addition to management's focus on integration, 
MTS’s operating results and financial condition could be 
adversely affected by a number of factors, which include, 

but are not limited to, geographical, regulatory, labour, and 
product differences that exist between the two companies. 
The arrangements between MTS, Bell Canada and their 
respective affiliates do not contemplate the acquisition and 
reorganization that will occur as a result of the Transaction. 
There have been no discussions between MTS and 

Bell Canada with respect to the impact of the Transaction 


on such arrangements. 
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MTS Position on Income Trust Conversion 

Our Board of Directors has concluded that the acquisition 

of Allstream is in the best interest of MTS and can best 
maximize long-term value creation for our shareholders. In 
addition, the Allstream acquisition has a number of attributes 
of an income trust as a result of the availability of Allstream’s 
unused non-capital tax losses. In evaluating a possible 
conversion to an income trust, our management and Board 
of Directors carried out an extensive review and analysis of 
our ability to operate successfully as an income trust. We 
conducted an extensive analysis of MTS’s current and future 
cash flows and requirements to sustain the company. The 
Board believes that long-term shareholder value can best be 
achieved by continuing to follow MTS’s proven strategies for 
delivering value to shareholders through the acquisition of 
Allstream, which creates the opportunity for immediate value 
enhancement as well as significant future growth potential. 
Although we believe the acquisition of Allstream is superior 
to conversion of the company to an income trust, the 
completion of the Transaction will not prevent the future 
conversion of MTS to an income trust, if that is considered 


desirable for creating shareholder value. 
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Report on management’s responsibility 


Management is responsible for the information contained in 
the annual filings for Manitoba Telecom Services Inc. The 
annual filings include the accompanying consolidated financial 
statements, Management’s Discussion & Analysis, and 
Annual Information Form. 


The consolidated financial statements have been prepared by 
management in accordance with Canadian generally accepted 
accounting principles, and necessarily include some amounts 


that are based on management's best estimates and assumptions. 


The information presented in Management’s Discussion & 
Analysis, and elsewhere in the annual report, as well as in the 
Annual Information Form, is consistent with the information 
contained in the consolidated financial statements. For the 
year ended December 31, 2003, each of the President & Chief 
Executive Officer and Executive Vice-President Finance & 
Chief Financial Officer have signed and filed the following 
certifications with respect to the Company’s 2003 annual filings. 


4. | have reviewed the annual filings (as this term is defined in 
Multilateral Instrument 52-109 Certification of Disclosure in 
Issuers’ Annual and Interim Filings) of Manitoba Telecom 
Services Inc. for the period ending December 31, 2003; 


2. Based on my knowledge, the annual filings do not contain 
any untrue statement of a material fact or omit to state a 
material fact required to be stated or that is necessary to 
make a statement not misleading in light of the circumstances 
under which it was made, with respect to the period covered 
by the annual filings; and 


3. Based on my knowledge, the annual financial statements 
together with the other financial information included in the 
annual filings fairly present in all material respects the 
financial condition, results of operations and cash flows of 
the issuer, as of the date and for the periods presented in 


the annual filings. 


LoD 


William C. Fraser, FCA 
President & Chief Executive Officer 
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In fulfilling its responsibilities, management, under the direction 
of the President & Chief Executive Officer and Executive Vice- 
President Finance & Chief Financial Officer, has developed and 
maintains a system of internal controls, including systems and 
processes, policies and procedures, segregation of duties and 
responsibilities, and an internal audit program. This system is 
designed to provide reasonable assurance that assets are 
adequately accounted for and safeguarded, transactions are 
properly authorized and recorded, and the financial records 
are reliable for preparing the financial statements and financial 
information included in Management’s Discussion & Analysis 
and the Annual Information Form. 


The Company also maintains an employee Guide for Business 
Conduct, which requires employees to follow high ethical 
business standards, and a Corporate Disclosure Policy, which 
requires the public disclosure of all material information in 


accordance with securities regulations. 


The Board of Directors carries out its responsibility for the 
consolidated financial statements, Management's Discussion & 
Analysis, and Annual Information Form principally through its 
Audit Committee. The Audit Committee meets periodically with 
management and with the internal and external auditors to 
discuss the results of audit examinations with respect to the 
adequacy of internal controls and to review and discuss the 
consolidated financial statements and other annual filings. The 
Audit Committee has recommended the consolidated financial 
statements, Management’s Discussion & Analysis, and Annual 
Information Form to the Board for approval, and the Board has 


approved these documents. 


The consolidated financial statements have been audited by 
Deloitte & Touche LLP, Chartered Accountants, who have full 
access to the Audit Committee, with and without the presence 


of management. Their report follows. 


WD 


Wayne S. Demkey, CA 
Executive Vice-President Finance & Chief Financial Officer 


page 55 


MTS Annual Report 2003 


Audit Committee report 


To the Shareholders 
Manitoba Telecom Services Inc. 


The Audit Committee, which is comprised of eight independent 
directors appointed by the Board of Directors, ensures that 
appropriate due diligence has been directed towards the 
control, accountability and reporting functions of Manitoba 
Telecom Services Inc. In fulfilling these responsibilities, the 
Audit Committee makes assessments and determinations 
and, where appropriate, makes recommendations to the 
Board of Directors concerning the following matters: 


(a) Annual audited financial statements and financial reporting 

(b) Interim financial statements and financial reporting 

(c) Distribution of financial information to the public 

d) External audit function 

e) Internal audit function 

f) 

g) Employee pension plan governance and administration 
) 


Internal control environment 


( 
( 
( 
( 
(h) Special studies and reviews 


The Audit Committee has responsibility to monitor and 
strengthen the independence of the external and internal audit 
functions by establishing a direct reporting relationship between 
the auditors and the Audit Committee, providing a forum for 
communicating with the Board of Directors, and establishing 
a governance process over the engagement of the external 
auditors. Maintaining the independent and objective viewpoint 


Donald H. Penny, FCA, LL.D. 
Chairman of the Audit Committee 
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of the external auditors is critical to the external financial 
reporting process. Accordingly, the Audit Committee has 
established an Auditor Independence Policy to ensure 

that the external auditors remain independent in fact and in 
appearance. The Auditor Independence Policy applies to 
all cases where we intend to engage the external auditors, 
and requires the pre-approval of all non-audit services to 
be provided by the external auditors. 


The text of the Audit Committee’s Charter and a summary 
of the Auditor Independence Policy are disclosed in the 
Company’s Annual Information Form. 


During 2003, the Audit Committee met independently with 
each of management and the external auditors to discuss the 
audited consolidated financial statements, including the 
quality of internal controls, accounting principles and significant 
judgments affecting these audited consolidated financial 
statements. The Audit Committee has received written disclosure 
from the external auditor regarding their independence. 


The Audit Committee has recommended the audited consolidated 
financial statements and Management's Discussion & Analysis 
to the Company’s Board of Directors for approval, and the 
Board has approved these documents. 


Financial statements 
Auditors’ report 


To the Shareholders 
Manitoba Telecom Services Inc. 


We have examined the consolidated balance sheets of 
Manitoba Telecom Services Inc. as at December 31, 2003 and 
2002 and the consolidated statements of income, retained 
earnings and cash flows for the years then ended. These 
financial statements are the responsibility of the Company’s 
management. Our responsibility is to express an opinion on 
these financial statements based on our audits. 


We conducted our audits in accordance with Canadian 
generally accepted auditing standards. Those standards require 
that we plan and perform an audit to obtain reasonable 
assurance whether the financial statements are free of material 
misstatement. An audit includes examining, on a test basis, 


Deterth, Toker 


Chartered Accountants 

Winnipeg, Manitoba 

February 2, 2004, except as to the second 
paragraph of Note 20, which is as of March 18, 2004. 


MTS Annual Report 2003 


evidence supporting the amounts and disclosures in the 
financial statements. An audit also includes assessing the 
accounting principles used and significant estimates made 
by management, as well as evaluating the overall financial 
statement presentation. 


In our opinion, these consolidated financial statements 
present fairly, in all material respects, the financial position of 
the Company as at December 31, 2003 and 2002 and the 
results of its operations and its cash flows for the years then 
ended in accordance with Canadian generally accepted 


accounting principles. 
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Consolidated statement of income 


Years ended December 31 2003 


(in millions) 
Operating revenues 


Local services 


Operating expenses 


Baseline operations 


Income taxes (Note 4) 


Current 
Future 
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Consolidated statement of retained earnings 


Years ended December 31 


MTS Annual Report 2003 


(in millions) 
Retained earnings, beginning of year 
As previously stated 


2003 2002 

(Note 2) 

oe TS 204.9 

foe AUR el (1.3) = 
ene oM hee oe NO eee 298.0 ee 204.9 | 
UNTER ULMTCRON AIMS? OY UTS RET ce ee °° 162.5 | 
ORAS ee orcs SS (59.1) een (2220)) 
Es” (22.9) (18.8) 

$ 299.8 $ 296.0 
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Consolidated statement of cash flows 


Years ended December 31 2003 2002 
(in millions) 


Cash flows from operating activities 


Net income 


Cash flows from investing activities 


Capital expenditures, net 


Cash flows from financing activities 
Dividends 
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Consolidated balance sheet 


December 31 2003 


MTS Annual Report 2003 


(in millions) 


ASSETS 

Current assets 
1a 200 SM CCC NE. 2) 
ecto | eee 


$ 1,684.9 $ 1,619.3 
LIABILITIES AND SHAREHOLDERS’ EQUITY 
Current liabilities 
SED SC er eee en: Sn 4.4 | eee ee 9.6 | 
Peeouime payable en accrued Wabi eee cceneeeee eee encn acces ne ceeenden te ceeeeeeceeeceeeneee ABB | TB 
OEE TSS] as SEG Tore 101 7 = ae cD 26.1 | 26.0 
TES VUE SE UNSSC Suro 68.0 11.0 | 
Current portion of long-term debi (Note 10) cc ceeeeccccceeeeenencceeenenecunt 75.0 = 
362.2 225.0 
Bra rane Nan Om) Oe ee 0S Le 2013 | 
CSF ST SHUTS EC SET Sg eon oe 21.4 | 
es TR CES 21.5 16.9 
796.2 730.6 
Shareholders’ equity 
ESS STRELA glee ee 585.5 | 591.4 | 
(2a 0 eu Se C48 es Ne CSA TTs (GS) ae Penne 3.4 |e eee eS 
Aol 98 OR CTGE: 9) Enno eons Es | ___—-299.8 a co0 Onl 
888.7 888.7 
$ 1,684.9 $ 1,619.3 


Approved on behalf of the Board 


meee 


Thomas E.Stefanson, FCA = Chairman 


Donald H. Penny, FCA, LL.D. Director 
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Notes to consolidated financial statements 


For the years ended December 31, 2003 and 2002 
(All financial amounts are in millions, except where noted) 


SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES 


Consolidation 

The consolidated financial statements have been prepared in accordance with Canadian generally accepted accounting principles. The 
consolidated financial statements include the accounts of Manitoba Telecom Services Inc. (the “Company”) and its wholly owned subsidiaries, 
MTS Communications Inc., MTS Media Inc., Manitoba Telecom Services International Inc., AAA Alarm Systems Ltd., and Qunara Inc. The 
consolidated financial statements also include the accounts of Bell Intrigna Inc. to April 10, 2002 (Note 19). 


Use of accounting estimates 

The preparation of the consolidated financial statements in accordance with Canadian generally accepted accounting principles requires management 
to make estimates and assumptions that affect the reported amounts of assets and liabilities at the date of the consolidated financial 
statements and the reported amounts of revenues and expenses during the reporting periods. Actual results could differ from those estimates. 


Revenue recognition 

Revenues from local telecommunications, Internet, digital television and e-business services are recognized in the period the services are provided. 
Revenues from long distance and wireless airtime are recognized based on usage in the period the services are provided. Revenues from 
telecommunications and e-business related maintenance services are deferred and recognized over the period of the customer contract. 
Revenues from telecommunications and e-business related product sales are recognized once the product is installed and available for use. 
Directory revenues are recognized during the period the directory is in circulation. 


Cash and cash equivalents (bank indebtedness) 
Cash and cash equivalents (bank indebtedness) include cash on hand, net of bank overdrafts, and money market instruments, which are readily 
convertible into known amounts of cash. 


Property, plant and equipment 

Property, plant and equipment is recorded at original cost, including materials, direct labour and certain overhead costs associated with construction 
activity and an allowance for the cost of funds during construction. Amortization is calculated on a straight-line basis over the estimated useful 
life of property, plant and equipment by applying rates that are based on a continuing program of engineering studies. The composite amortization 
rate for the year ended December 31, 2003 was 7.8% (2002 — 7.5%). 


Investments 


The Company uses the equity method to account for its investment in companies subject to significant influence and the cost method for other 
investments. 


Deferred costs 

Deferred costs include wireless activation costs and alarm installation costs that are amortized over the estimated periods of benefit, which 

is normally two years for wireless activation costs, and ten years for alarm installation costs. Deferred costs also include costs associated with 
the issuance of long-term debt, which are amortized over the term of the issue. 


Goodwill and other intangible assets 

Goodwill represents the excess of the aggregate purchase price over the fair value of the identifiable net tangible assets and intangible assets 
purchased at the dates of acquisition. Effective January 1, 2002, the Company adopted the recommendations of the Canadian Institute of Chartered 
Accountants’ (“CICA”) Handbook section 3062, Goodwill and Other Intangible Assets. The Company has assigned each of its unamortized 
goodwill balances to a reporting unit and tests goodwill for impairment on an annual basis, or more frequently if impairment indicators arise. 
Accordingly, the Company no longer records goodwill amortization. 


Other intangible assets represent customer contracts and other contractual arrangements, which are being amortized on a straight-line basis 
over the estimated period of benefit of four to ten years. 


Translation of foreign currencies 

Foreign currencies have been translated into Canadian dollars at rates of exchange on the following bases: 
i. Monetary assets and liabilities at effective rates prevailing at the end of the year; and 
ii. Revenues and expenses at rates prevailing at the respective transaction dates. 


Income taxes 


The Company uses the liability method of accounting for income taxes. Under this method, future income tax assets and liabilities are determined 
based on the differences between the tax basis of an asset or liability and its carrying amount, and are measured using substantively enacted tax 
rates, that, at the balance sheet date, are expected to be in effect when the differences are expected to reverse. 
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Notes to consolidated financial statements 


For the years ended December 31, 2003 and 2002 
(All financial amounts are in millions, except where noted) 


1. SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (Continued) 


Employee future benefits 

Pension and other employee future benefit costs are determined using the projected benefit method prorated on years of service and based 
on best estimate assumptions. The discount rate used to calculate the accrued benefit obligation is determined by reference to market interest 
rates of high quality corporate bonds at the measurement date. Market-related values of pension fund assets are calculated using a four-year 
moving average of year-end market values. The excess of the net actuarial gain or loss over 10% of the greater of the benefit obligation and the 
market-related value of plan assets is amortized over the expected average remaining service life of active employees. Transitional assets and 
obligations, arising upon implementation of the recommendations in CICA Handbook section 3461, are amortized on a straight-line basis over 
the expected average remaining service life of active employees. 


2. CHANGE IN ACCOUNTING POLICY 


Stock-based compensation 

Effective January 1, 2003, the Company changed its accounting policy for stock options granted to employees from the intrinsic value method to 
the fair value method, in accordance with the recommendations in CICA Handbook section 3870, Stock-based Compensation and Other Stock- 
based Payments. In accordance with the fair value method, the Company recognizes estimated compensation expense related to stock options 
over the vesting period of the options granted, with the related credit being charged to contributed surplus. The recommendations in CICA Handbook 
section 3870 first became effective on January 1, 2002 for all options granted on or subsequent to this date. During 2002, the Company used the 
intrinsic value method of accounting for stock options granted to employees, which does not require the recognition of these estimated costs. 
The Company has applied this change in accounting policy retroactively and has restated the 2002 comparative financial statements, showing the 
effect of this change on baseline operations expense, net income, retained earnings and contributed surplus in the amount of $1.3 million. 


3. RESTRUCTURING COSTS 


In the fourth quarter of 2003, the Company recorded a pre-tax restructuring charge in the amount of $5.1 million (2002 — $10.0 million). The 

restructuring charges represent severance and other employee related costs, resulting from decisions to streamline operations. The 2003 
restructuring program is expected to be substantially completed in 2004. As at December 31, 2003, the outstanding liability related to the 2003 
restructuring initiative is $4.6 million. 


4. INCOME TAXES 


A reconciliation of the statutory income tax rate to the effective income tax rate is as follows: 


45.5% 31.4% 


The balances of future income taxes as at December 31, 2003 and 2002 represent the future benefit of unused tax losses, and temporary 
differences between the tax and accounting bases of assets and liabilities. The major items giving rise to future income tax assets and liabilities 


are presented below: 


page 63 


MTS Annual Report 2003 Financial statements 


4. 


page 64 


Notes to consolidated financial statements 


For the years ended December 31, 2003 and 2002 
(All financial amounts are in millions, except where noted) 


INCOME TAXES (Continued) 


Future income taxes are comprised of: 


2003 2002 


Current future income tax asset 


At December 31, 2003, the Company had non-capital loss carryforwards of $14.8 million, the future tax benefit of which has been recognized in 
the financial statements. If unused, $1.1 million of these tax loss carryforwards expire in the years 2005 to 2008, and $13.7 million expire in the 
years 2009 to 2010. 


During 2003, the Company paid $74.2 million of income taxes (2002 — $150.4 million, of which $76.1 million was paid in respect of 2001 
income taxes). 


PROPERTY, PLANT AND EQUIPMENT 


2003 2002 
Accumulated Accumulated 
amortization amortization 


Long-term investment, at cost 


Long-term disability fund, at cost 


The market value of the long-term disability fund is $5.9 million at December 31, 2003 (2002 — $5.6 million). 


OTHER ASSETS 


Deferred wireless activation costs 


Deferred alarm installation costs 


Other deferred costs 


Pension asset 


The carrying value of deferred costs is presented net of accumulated amortization. Total amortization of deferred costs charged to operations 
amounts to $20.4 million in 2003 (2002 — $20.8 million). 


The pension asset represents the recognized portion of the net transitional pension asset and employer pension contributions, net of pension 
expense. 
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Notes to consolidated financial statements 


For the years ended December 31, 2003 and 2002 
(All financial amounts are in millions, except where noted) 


GOODWILL AND OTHER INTANGIBLE ASSETS 


MTS Annual Report 2003 


Goodwill 


Other intangible assets 


As at December 31, 2003, other intangible assets were recorded at a cost of $3.6 million (2002 — $1.9 million) less accumulated amortization 
of $1.1 million (2002 — $0.7 million). Total amortization of other intangible assets charged to operations amounts to $0.4 million in 2003 
(2002 — $0.4 million). During 2008, the Company recorded a $2.0 million goodwill revaluation charge to reduce the carrying value of goodwill 
for its e-business operating segment, Qunara Inc., to the estimated fair value based on annual valuation testing. This charge results from 
continued softer market conditions for Qunara’s services, and the restructuring efforts to focus Qunara on its primary opportunities. 


. NOTES PAYABLE 


Notes payable is comprised of short-term commercial paper, and as at December 31, 2003, has interest rates ranging from 2.68% to 2.75% 
and maturity dates from January 7, 2004 to January 27, 2004. 


At December 31, 2003, the Company has lines of credit available in the amount of $200 million. These credit facilities consist of $150 million 
supporting the commercial paper program, and a $50 million committed operating line of credit for cash management purposes and the 
issuance of letters of credit. 


LONG-TERM DEBT 


Interest expense on long-term debt, including amortization of debt issue costs, amounts to $31.1 million in 2003 (2002 — $28.2 million). 
Total interest paid during 2003 amounts to $30.8 million (2002 — $27.4 million). 


FINANCIAL INSTRUMENTS 


Fair value 
The Company's financial assets and liabilities are initially recorded at the related transaction amount, which is normally the historical cost. When 


the carrying value of a financial asset exceeds its fair value on a basis that is other than temporary, the carrying value is reduced to the fair value. 
With the exception of long-term debt, the carrying value of the Company’s financial assets and liabilities, which are subject to normal trade 
terms, approximates the fair value. The Company’s long-term debt, with a cost of $461.3 million (2002 - $461.3 million), has a fair market value 


of $505.5 million as at December 31, 2003 (2002 — $496.6 million). 


Credit risk . 
The Company is exposed to credit risk from its customers. This risk is minimized by the Company’s large and diverse customer base. 


Derivatives ane = 
During the years ended December 31, 2003 and 2002, the Company has not utilized any derivative financial instruments. 
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Notes to consolidated financial statements 


For the years ended December 31, 2003 and 2002 
(All financial amounts are in millions, except where noted) 


12. SHARE CAPITAL 
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Authorized 
Unlimited number of Preference Shares of two classes 


Unlimited number of Common Shares of a single class 


Preference Shares 

The two classes of Preference Shares are issuable in one or more series, for which the Board of Directors of the Company may fix the number 
of shares and determine the designation, rights, privileges, restrictions and conditions. A class of Preference Shares of a single series has 
been designated as Class A Preference Shares. 


The attributes of the Class A Preference Shares are identical in all respects to those of the Common Shares, except for the following: 
> The Class A Preference Shares are not entitled to receive notice of, or attend or vote at, meetings of shareholders on resolutions electing Directors. 
> The Class A Preference Shares are convertible, at any time, into Common Shares, on a one-for-one basis. 


Dividends on the Class A Preference Shares will be payable on the same dates as dividends are paid on the Common Shares of the 
Company, using the same record date for determining holders of Class A Preference Shares entitled to dividends as the record date for 
Common Share dividends, in an amount per Class A Preference Share equal to the corresponding amount of dividends per Common Share. 


The Class A Preference Shares participate in the earnings of the Company on an equivalent basis with the Common Shares and, therefore, 
are included in the weighted average number of shares outstanding for purposes of calculating basic and diluted earnings per share. 


Common Shares 

The holders of the Common Shares have the right to receive notice of, and attend and vote at, meetings of shareholders, to receive such 
dividends as may be declared by the Board of Directors of the Company, and to share in the distribution of the assets of the Company upon 
dissolution, subject to the rights, privileges and conditions attaching to any other class of shares ranking in priority thereto. 


Issued 2003 2002 
Number Value Number Value | 


-| 


Class A Preference Shares 


oe ON ee 1,379,556 5 oO 33.0 [be Oe ee $185.9. 
Conversion to Common Shares = = (6,400,000) (152.9) 
1,379,556 $ 33.0 1,379,556 $ 33.0 

Common Shares 
Spey bate es | 62,312,429 Wes 558.4 | oa See a 411.4 
Purchased for cancellation (881,336) (7.9) aS (5.9) 
Issued pursuant to stock options 88,960 2.0 |e ee eee eRe 25 5 hes = 
Conversion of Preference Shares = = 6,400,000 152.9 
61,520,053 $ 5o2.) 62,312,429 $ 558.4 
Total share capital $ 585.5 $ 591.4 


During the year, the Company purchased 881,336 Common Shares for cancellation for cash consideration of $30.8 million under the terms of 
its normal course issuer bids (2002 — 811,615 Common Shares for $24.7 million). The excess of the purchase price over the stated capital in 
the amount of $22.9 million was charged to retained earnings (2002 — $18.8 million). During 2002, 6,400,000 Class A Preference Shares were 
converted by the holder into 6,400,000 Common Shares. This transaction was recorded at the carrying value of the Class A Preference Shares. 
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Notes to consolidated financial statements 


For the years ended December 31, 2003 and 2002 
(All financial amounts are in millions, except where noted) 


12. SHARE CAPITAL (Continued) 


Earnings per share reconciliation 
The following table provides a reconciliation of the information used to calculate basic and diluted earnings per share: 


2003 2002 


Net income 
Net income — basic and diluted $ 85.8 $ 162.5 


13. STOCK-BASED COMPENSATION 


Employee share ownership plan 

Effective January 1, 1998, the Company implemented an employee share ownership plan under which eligible employees can purchase Common 
Shares of the Company. Eligible employees may contribute between 1% and 6% of salary, with the Company contributing an amount equal to 
25% of employee contributions. The Company records its contributions as a component of operating expenses. During 2003, the Company 
contributed $1.2 million (2002 — $1.1 million) to this plan. All Common Shares purchased on behalf of employees under this plan during the year 
were purchased at fair market value. 


Stock options 

The Company has a stock option plan under which the Board of Directors may grant options to purchase Common Shares to employees and 
Directors at a price not less than the weighted average of the prices at which the Common Shares traded on The Toronto Stock Exchange for 
the five days immediately preceding the date of grant of the option. The options are exercisable during a period not to exceed ten years. The 
right to exercise the options accrues over a period of five years of continuous employment at a rate of 20% per year effective on the anniversary 
of the date on which the options were granted. The Company has reserved a maximum of 3.5 million Common Shares to meet rights outstanding 
under the stock option plan. The following tables provide further information on outstanding stock options: 


2003 2002 
Weighted average Weighted average 
Number exercise price Number exercise price 
of shares per share of shares per share 
Outstanding, beginning ofyear 751,250 | $26.16 1,715,750 
_ a 
73570) | 208 (461,000). | 
bocce (98,960) | 2133 
Outstanding, endofyear Lara 28.07 foe a 
BXercisale mene ee SSA I et 21.85, E82; OR here ee 18.90 
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Notes to consolidated financial statements 


For the years ended December 31, 2003 and 2002 
(All financial amounts are in millions, except where noted) 


13. STOCK-BASED COMPENSATION (Continued) 


14. 
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Weighted average 


Options Options exercise price Expiry 
Year granted outstanding exercisable per share date 
2003 380,400 - 34.81 2013 


In 2003, the Company credited contributed surplus for the recognition of compensation expense related to stock options in the amount of 
$2.2 million (2002 — $1.3 million), and charged contributed surplus related to the exercise of stock options in the amount of $0.1 million (2002 — 
nil). In estimating compensation expense for stock options granted to employees, the Company used the Black-Scholes option pricing model. 
The weighted average assumptions used and weighted average grant date fair value were as follows: 


Risk free interest rate 


Weighted average grant date fair value 


EMPLOYEE FUTURE BENEFITS 


The Company has a contributory defined benefit best average pension plan (the “Pension Plan”), which covers the employees of the Company 
and its subsidiaries, MTS Communications Inc., MTS Media Inc., and Manitoba Telecom Services International Inc. The Pension Plan provides 
pensions based on length of service and best average earnings. The Company’s policy is to fund the Pension Plan as determined through periodic 
actuarial valuations. Contributions reflect actuarial assumptions regarding salary projections and future service benefits. The Company also 
provides supplemental pension arrangements and other non-pension employee future benefits that are unfunded with the exception of the long-term 
disability plan for which the Company has dedicated assets set aside to fund benefits. These assets are recorded on the Company's financial 
statements. 


The actuarial assumptions used in determining the Company’s accrued benefit obligations for December 31, 2003 include a discount rate 
of 6.50% (2002 — 7.00%) for pension liabilities and 6.25% (2002 — 6.75%) for the non-pension employee future benefits liabilities, expected 
long-term rate of return on plan assets of 7.50% (2002 — 7.50%), and a rate of compensation increase of 3.50% (2002 — 3.75%). 


In 2003, the Company recognized a defined benefit pension plan credit of $5.8 million (2002 — $7.6 million) which is comprised of a current service 
cost (net of employee contributions) of $13.7 million (2002 — $11.6 million), interest on the accrued benefit obligation of $63.0 million (2002 — 
$63.0 million), an expected return on plan assets of $71.6 million (2002 — $71.3 million), and the amortization of the transitional asset of $10.9 
million (2002 — $10.9 million). 


The aggregate accrued benefit obligation of the Company’s defined benefit pension plans of $981.0 million at December 31, 2003 (2002 — 
$900.0 million) is comprised of the accrued benefit obligation at January 1, 2003 of $900.0 million (2002 — $841.3 million), current service cost 
of $23.4 million (2002 — $21.2 million), interest on the accrued benefit obligation of $63.0 million (2002 — $63.0 million), the actuarial loss on the 
obligation of $41.9 million (2002 - $19.0 million), unamortized prior service costs of $0.3 million (2002 — nil), and benefit payments and transfers 
of $47.6 million (2002 — $44.5 million). Included in the accrued benefit obligation at year-end is an accrued benefit obligation totaling $5.0 million 
in respect of plans that are not funded (2002 — $4.1 million). 


The fair value of the Pension Plan assets at December 31, 2003 of $934.1 million (2002 — $856.5 million) is comprised of the fair value of plan 
assets at January 1, 2003 of $856.5 million (2002 - $915.7 million), employee contributions of $9.7 million (2002 — $9.6 million), employer contributions 
of $9.6 million (2002 — nil), the actual gain on plan assets of $105.9 million (2002 — actual loss $24.3 million), and benefits paid during the year of 
$47.6 million (2002 — $44.5 million). The excess of the accrued benefit obligation over the fair value of the Pension Plan assets at December 31, 
2003 is $46.9 million (2002 - $43.5 million). 
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Notes to consolidated financial statements 


For the years ended December 31, 2003 and 2002 
(All financial amounts are in millions, except where noted) 


14. EMPLOYEE FUTURE BENEFITS (Continued) 


At December 31, 2003, the accrued pension benefit asset recognized in the financial statements for the Company’s contributory defined 
benefit pension plan is $25.3-million (2002 — $9.0 million), and the accrued pension benefit liability recognized in the financial statements for the 
Company’s supplemental pension arrangements is $3.6 million (2002 - $2.7 million). The unamortized net actuarial loss and unamortized net 
transitional asset of the Company’s defined benefit pension plans are $182.4 million (2002 — $174.7 million) and $114.0 million (2002 — $124.9 
million), respectively. 


In 2003, the Company recognized an expense relating to the Company’s other benefit plans of $1.4 million (2002 — $1.8 million), which is comprised 
of a current service cost of $1.1 million (2002 - $1.4 million), interest on the accrued benefit obligation of $0.8 million (2002 — $0.9 million), 
an expected return on plan assets of $0.4 million (2002 — $0.4 million), and the amortization of the transitional asset of $0.1 million (2002 — $0.1 million). 


The aggregate accrued benefit obligation of the Company’s other defined benefit plans of $12.2 million at December 31, 2003 (2002 — $11.3 million) 
is comprised of the accrued benefit obligation at January 1, 2003 of $11.3 million (2002 — $13.6 million), current service cost of $1.1 million 
(2002 — $1.4 million), interest on the accrued benefit obligation of $0.8 million (2002 — $0.9 million), the actuarial loss on the obligation of $0.4 
million (2002 — actuarial gain of $3.4 million), and benefit payments of $1.4 million (2002 — $1.2 million). 


The fair value of the other defined benefit plans’ assets recorded in the financial statements at December 31, 2003 of $5.9 million (2002 — $5.6 
million) is comprised of the fair value of plan assets at January 1, 2003 of $5.6 million (2002 — $5.7 million), employer contributions of $1.3 million 
(2002 — $1.3 million), the actual gain on plan assets of $0.4 million (2002 — actual loss $0.2 million), and benefits paid during the year of $1.4 million 
(2002 — $1.2 million). The excess of the accrued benefit obligation over plan assets at December 31, 2003 is $6.3 million (2002 — $5.7 million). 


At December 31, 2003, the accrued other defined benefit plans’ liability recognized in the financial statements is $12.2 million (2002 — 
$12.6 million), and the book value of the other benefit plans’ assets is $4.3 million (2002 — $4.7 million). The unamortized net actuarial gains 
and unamortized net transitional asset of the Company’s other defined benefit plans are $0.8 million (2002 — $1.3 million) and $0.8 million 
(2002 — $0.9 million), respectively. 


15. ACQUISITION 


Effective June 20, 2003, the Company acquired all of the operating assets of Alarm All Ltd., a provider of alarm monitoring services, for cash 
consideration of $1.6 million. This acquisition was accounted for using the purchase method, and the purchase price was allocated to intangible 
assets of $1.6 million, other assets of $0.2 million, and current liabilities of $0.2 million. Intangible assets represent customer contracts and 
relationships and are being amortized over the estimated period of benefit of ten years. The operating results of this business are included in 
the Company’s consolidated operating results from the effective date of acquisition. 


16. SEGMENTED INFORMATION 


As at December 31, 2003, the Company has one reportable operating segment: MTS Communications, which provides a full range of local, 

~ long distance, data, wireless, Internet access, digital television, security system and telecommunications-related services. Prior to April 11, 2002, 
the Company had another reportable operating segment, Bell Intrigna Inc. (“Bell Intrigna”), a competitive local exchange carrier, providing 
telecommunications products and services to business customers in Alberta and British Columbia. As of April 11, 2002, the Company discontinued 
the consolidation of the results of Bell Intrigna and began recording the results of Bell West Inc. (“Bell West”) on an equity basis (Notes 1 and 19). 
Bell West is not a reportable segment. Revenues from segments below the quantitative thresholds are attributable to two operating segments 
of the Company. These segments are MTS Media Inc., which provides directory publishing and media services, and Qunara Inc., which provides 


e-business services. 


The Company evaluates performance based on EBITDA (earnings before interest, taxes, amortization, equity losses, goodwill revaluation and 
other income). The Company accounts for intersegment sales and transfers as if the sales or transfers were to third parties, that is, at prices that 


approximate current market prices. 


The following table provides further segmented information: 


MTS Other 
Communications segments 
2003 2002 | 2003 


201.8 
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For the years ended December 31, 2003 and 2002 
(All financial amounts are in millions, except where noted) 


16. SEGMENTED INFORMATION (Continued) 


A. 
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Reconciliations of net income and assets are as follows: 


Net income 


jJotal EBITDA (Note 2) eee 8 =U LS > ue 410.1. 
Amortization je eG ee ee | (224.7) ese 
Other income. LULU ee 
Debt charges oo cacat ee (39.2) 


Goodwill revaluation (2.0) 


Consolidated total assets 


1,619.3 


COMMITMENTS, CONTINGENCIES AND GUARANTEES 


Commitments 
The Company rents buildings and construction and other equipment under operating leases. Future minimum lease commitments are as follows: 


LOG enc sebumesvi i Selec eA el Se see 6.3. 
CU OM oe ec 5:5. 
2006 casmascen we 4.2. 
BOOT ccsecetaenciti Sideee ee 22. 
2008 1.6 


On May 30, 2002, the Canadian Radio-television and Telecommunications Commission (“CRTC”) issued Regulatory framework for second 
price cap period, Telecom Decision CRTC 2002-34, which governs local rates charged to residential and business customers and the rates that 
incumbent telephone companies may charge their competitors. In this decision, the CRTC established a regulatory deferral account mechanism, 
which is expected to be used to fund qualifying initiatives, such as rate reductions, rebates and service improvement plans. The Company 
estimates its deferral account commitment to be approximately $10 million as at December 31, 2003. 


Contractual obligations 
The Company has entered into various long-term contractual commitments for services required in the normal course of operations. The 
aggregate annual contractual commitments for these services in each of the five following fiscal years are as follows: 


LA RENNER EN el  or ao id ad aE 31.9 
ZOOS "ss ctccennsi aie eastc cia eet ele ap a eer 18.6. 
[1/0 eM ER ee 14.2 
BOOT cccsnstexesccectyhon eee ee 13.4 
2008 8.6 
Guarantees 


The Company has provided guarantees totaling a maximum of $48 million in favour of the surety under a performance bond and a labour and 
material payment bond issued to Bell West in respect of its contractual commitment with the Government of Alberta relating to the construction 

of a high-speed telecommunications network in Alberta. The Company also has guaranteed $3.9 million of a line of credit supporting 

an irrevocable letter of credit issued by Bell West. Upon completion of the sale transaction of the Company’s interest in Bell West (Note 20), 
the Company’s obligations with respect to these guarantees will be terminated. 


The Company indemnifies its directors and officers against claims and damages that are incurred in the performance of their service to the 
Company to the extent permitted by law. The Company has acquired and maintains liability insurance in respect of its directors and officers. 


Financial statements 


Notes to consolidated financial statements 


For the years ended December 31, 2003 and 2002 
(All financial amounts are in millions, except where noted) 


18. 


ik 


20. 


RELATED PARTY TRANSACTIONS 


The Company has transactions with related parties in the normal course of operations at prevailing market prices and under normal trade terms. 
Related parties include Bell Canada, its parent, subsidiaries and significantly influenced affiliates (collectively, “Bell”). The Company is subject 


to significant influence by Bell due to Bell Canada’s ownership of Class A Preference Shares and Common Shares and Bell’s representation on 
the Board of Directors. 


During the year, the Company made purchases of goods and services from related parties totaling $17.6 million (2002 — $60.8 million), and sales 
of goods and services to related parties totaling $11.0 million (2002 — $244.9 million). As at December 31, 2003, the net amount due from related 
parties totaled $0.3 million (2002 — $0.1 million). The Company also pays amounts to, and receives amounts from, Bell for transiting and terminating 
long distance minute traffic. These amounts are in the normal course of operations and are at prevailing market prices. 


GAIN ON SALE OF BELL INTRIGNA 


Effective April 11, 2002, the Company entered into an agreement with Bell Canada, BCE Nexxia Inc. (“Bell Nexxia”) and Bell Intrigna, 
whereby Bell Intrigna acquired the operating assets of Bell Nexxia in Alberta and British Columbia as well as certain wireline assets owned 

by Bell Canada west of Ontario, in exchange for the issuance of shares. After this transaction, this entity continued operations under the name 
Bell West, owned 60% by Bell Canada and 40% by Manitoba Telecom Services Inc. As a result of this transaction, the Company began 
accounting for its 40% investment on an equity basis, beginning April 11, 2002, and recognized a pre-tax gain in the amount of $94.2 million on 
reduction of its ownership interest. 


SUBSEQUENT EVENTS 


Sale of investment in Bell West 

The Bell West Unanimous Shareholder Agreement includes certain liquidity provisions in favour of the Company in respect of its investment 
in Bell West. Effective February 2, 2004, the Company exercised its option to sell its interest in Bell West to Bell Canada at a price equal to a 
guaranteed floor value of $458 million, plus incremental funding advanced by the Company to Bell West since April 11, 2002, and an 8% return 
on incremental capital. The Company estimates the proceeds of sale to be approximately $645 million. These proceeds will be received 
from Bell Canada no later than 180 days after the date of the Company’s notice to exercise its option to sell, which is February 2, 2004. The 
pre-tax gain on sale of the Company’s investment in Bell West is estimated to be approximately $230 million. 


Proposed acquisition of Allstream Inc. 

On March 18, 2004, the Company entered into an agreement with Allstream Inc. (“Allstream”), pursuant to which MTS will acquire all of the 
Class A and Class B shares of Allstream. Under the terms of the agreement, Allstream shareholders who are qualifying Canadian residents 

will receive 1.0909 MTS Common Shares and $23.00 in cash for each Allstream Class A Share and Class B Share. Allstream shareholders who 
are not qualifying Canadian residents will receive 1.0909 non-voting Class B Preference Shares of MTS, which is a new class of shares, and 


_ $23.00 for each Allstream Class A Share and Class B Share. The non-voting Class B Preference Shares of MTS will participate equally with 


Zils 


Common Shares in all dividends, and are convertible into Common Shares on a one for one basis, subject to foreign ownership restrictions. 
The Company will account for this acquisition using the purchase method of accounting, and has estimated the purchase price at approximately 
$1.6 billion. The closing of this proposed transaction, which is subject to approval by Allstream’s shareholders, is expected to occur in 


June 2004. 


COMPARATIVE FIGURES 


The prior period figures have been reclassified where necessary to conform to 2003 presentation. 
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Five years in review 


Not subject to Auditors’ Report 2003 2002" 2001 2000 1999" 


FINANCIAL INFORMATION 
(in millions $, except earnings per share & ratios) 


Consolidated operations 


Opeaingieie ae 844.7 
Operating expenses ceceeeeeeeeeecencnteeeeeeeeenne ne 628.1. 
Ckeaingnicc( a 218.6 
Debits 33.2 
Equtvilossesimbel West) ee 29.8 
Gain on sale of Bell'intrigna@) ee 
Net income) a eee —ti(‘(‘ézé‘ ‘CS 
Earnings per share () eee cccceeeeeeeneeeee 36 ers 
EBITDA ®) 443.3 


Baseline (continuing operations) “ 


Operating revenues 844.7 


Consolidated balance sheet 


ibielasseis, eee = =—s«.684.9 161203 oe (6 1,468.1) 1,321.4 

Property, plant and equipment, net book value 1,065.0) 1,060.7) 1,289.2) 1,110.6] 1,022.6 

Long-term debt and notes payable® 529.3 (i 4ie:3|) eee a i eee 

Total debt to total invested capital(%) 37.3 9471 oe SON 2 ee 28 eee 

Shareholders eis 838./ S887), pate, me 6 
BASELINE OPERATIONAL STATISTICS 

Long distance minutes (in thousands) 1,115,692 1,219,005 1,236,813 1,199,015 1,061,457 


") Figures for 2002 were restated for a change in accounting policy for stock options granted to employees, which was adopted January 1, 2003. 
Figures for 1999 were restated to conform to the presentation for bad debt expense and cellular roaming costs first adopted in 2000. Bad debt 
expense and amounts paid to other carriers for cellular roaming, previously netted against miscellaneous revenues and wireless revenues, 
respectively, are now included as operations expense. 

(2) Effective April 11, 2002, the Company entered into an agreement with Bell Canada, whereby Bell Intrigna Inc. (‘Bell Intrigna”) acquired the operating 
assets of BCE Nexxia Inc. in Alberta and British Columbia as well as certain wireline assets owned by Bell Canada west of Ontario, in exchange for 
the issuance of shares. After this transaction, this combined entity continued operations under the name Bell West Inc. (“Bell West”), owned 60% by 
Bell Canada and 40% by Manitoba Telecom Services Inc. As a result of this transaction, the Company began accounting for its 40% investment on 
an equity basis, beginning April 11, 2002 and recognized a pre-tax gain of $94.2 million on reduction of its ownership interest. 

(9) Earnings before interest, taxes, amortization, equity losses, goodwill revaluation and other income (expense). 

(4) Baseline results exclude the impact of Bell West in 2008 and 2002, and the impact of Bell Intrigna in 2002, 2001, 2000 and 1999. Baseline results from 


continuing operations also exclude the impact of restructuring charges in 2003 and 2002, and the impact of the goodwill revaluation in 2003. 
) Includes current portion of long-term debt. 
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Investor information 


MANITOBA TELECOM SERVICES INC. 


Subsidiaries 

MTS Communications Inc. 
MTS Media Inc. 

Qunara Inc. 

AAA Alarm Systems Ltd. 


Corporate headquarters 

P.O. Box 6666 

333 Main Street 

Winnipeg, Manitoba R38C 3V6 
http://www.mts.ca 


Contact information 


For additional investor information, please contact: 


Investor Relations 

P.O. Box 6666 

333 Main Street, Room MP20B 

Winnipeg, Manitoba R3C 3V6 

Telephone: 1-888-544-5554 or (204) 958-3549 
e-mail: investor.relations@mts.ca 


Or visit the Investor Relations section on our Web site at 


http://www.mts.ca 
For media and general inquiries, please contact: 


Corporate Communications 

P.O. Box 6666 

333 Main Street, Room MP18C 

Winnipeg, Manitoba R38C 3V6 

Telephone: 1-800-565-1936 or (204) 941-8244 
e-mail: corporate.communications@mts.ca 
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For share transfer agent and registrar information, 
please contact: 


Computershare Trust Company of Canada 
600, 530 — 8 Avenue SW 

Calgary, Alberta T2P 3S8 

1-866-331-6360 


Market trading information 
MTS’s Common Shares are listed on The Toronto Stock Exchange. 
Our trading symbol is MBT. 


Duplicate annual reports 

If you have received duplicate copies of this annual report, 
please call MTS Corporate Communications at 1-800-565-1936 
or (204) 941-8246. 


Share performance ® MTS ® S&P/TSX Comp. 
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This graph compares the cumulative total return on MTS’s 
Common Shares over the last seven years with the cumulative 
total return of the S&P/TSX Composite Index, assuming a $100 
investment at the initial offering price of $13.00 and reinvestment 
of dividends. 
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